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Introduction

Barbara Seidlhofer claims as follows: “[I]n the early 21st century, English is not
only an international, but the international language” (2011:49). Indeed, English has
spread its presence to many corners of the world and the Russian Federation is no
exception. The English language has become of a great interest to the linguists all over
the world, but English in Russia has not been widely investigated. That and many other
factors became a reason for writing the present thesis.

Russia used to be a very isolated country, independent from global influences in the
past. However, times have changed and cooperation between Russia and the rest of the
world is growing day by day. The Russian language is rather difficult to learn and
besides it has never had a status of an international one except for the territory of the
Russian Federation. English, on the other hand, is overtaking the world. English is the
international language of the present and future, it helps people of different nationalities
communicate and understand each other, it helps them learn different cultures and
traditions, and it also helps develop countries’ economy due to the cooperation between
various continents. The English language is the guide to success. However, a question
arises: how much do Russian people need and want all that?

Russia is one of the biggest countries in the world and it is a very proud country as
well. Russian people are very proud of their language and culture, and we believe that
we would be speaking for the majority when we say that Russians put their mother
tongue above any other language. Therefore, it is an even more interesting and
challenging phenomenon that the English language is actually present and used within
the country. There are two main questions that could be raised about this phenomenon: to
what extent has the English language spread on the Russian territory? How often is it
used and in which spheres of life? We will try to cover these and some other aspects in
the present thesis. Moreover, we will compare the perspectives claimed in the
theoretical part presented by the authors (further on referred to as the experts), who
speculate on the matter of use of English in Russia, with the perspectives of the regular
Russian citizens (further on referred to as laypeople), who have no connection to
linguistics. Their opinions were obtained by means of a survey. The aim of the comparison
is to see if both points of view coincide on the subject of the use of English in Russia or
have specific discrepancies.

We usually believe the information that is written down in a book. However, the

subject of the English language in Russia is very controversial. There exists an opinion
1



that ordinary Russians have no idea what the English language really is and their
knowledge is limited to knowing a few phrases like “Thank you” or “Sorry”. Is that really
so? Does that refer to all the Russians? Can it be that people living in bigger cities
possess a better knowledge of English than people living in the suburbs or smaller
towns? What does a good knowledge of English depend on? We will try to answer all
these questions in this thesis and to show if the information presented in the books on
the subject of the use of the English language in Russia is accurate or the reality and the
Russian laypeople perspective on this subject is different.

It is rather hard to judge on this subject objectively and impartially being a Russian
myself. However, I believe that the world’s opinion about Russians’ command of English
is very prejudicial. The Russian Federation is catching up with the world tendencies very
quickly and I believe that this thesis will become an evidence of the fact that Russia is
making progress in tune with the rest of the world. The English language is needed in
Russia to keep up with the modern technologies, to cooperate with international
companies, to be able to communicate and understand people from the other countries
and certainly to be able to explain to the other nationalities what “Russian spirit” is all
about, to show them all the beauty of our country, our traditions and our culture, to be
able to travel abroad and feel comfortable by being able to express one’s thoughts
properly. Russian people need and want all that.

The present thesis will be structured as follows. Chapter two will speculate on the
theoretical framework and will be subdivided into subchapters. The first three
subchapters will overview the historical development of the English language in Russia
from the early Soviet times up to the presence of English in Russia nowadays followed
by the issue of the Russian language as a lingua franca versus the English language as a
lingua franca. The next subchapter will reflect on the major domains of the use of
English in Russia laying emphasis on the three major ones, followed by a subchapter
speculating on the issue of the English language teaching in Russia including the
discussion of the problems and solutions, modern changes in teaching and the status of
English in the educational system of Russia. The summary of the main findings of the
literature review is presented at the end of the chapter.

Chapter three will be dedicated to the research per se and namely, will begin with
the discussion of the field of investigation, hypothesis and methodology chosen for the

present survey. Consequently, two types of the analyses will be described as well as



their outcomes. Each analysis will be structured according to the categories and will be

followed by a conclusion. Finally, a conclusion for the whole thesis will be presented.



2.1 The historical development of the English language in Russia and

its effects on the English language teaching

The extent of the presence of the English language in Russia is significantly
different from that of the rest of the world. It is considered necessary to take into
consideration the following factors and, namely, what aspects have been crucial for the
spread of English on the territory of Russia and how this has affected the teaching
techniques in various historical periods.

The given chapter is subdivided into three subchapters. The first subchapter deals
with the English-Russian interactions during the period of the Cold War and its influence
on the status and development and the use of the English language as well as English
language teaching. The second subchapter describes the period of post-perestrojka
specifying the amendments the country was going through at that time and its reflection
on the perception of the English language. The third subchapter accentuates the
presence of English in Russia nowadays particularly concentrating on the domains

where the presence of English is vivid. Finally, the conclusion is being drawn.

2.1.1 The Cold War period
Lazaretnaya (2012: 7) states that the historical progression of the English-Russian
contacts that granted the change in the teaching techniques, starting from the period of
the post-war up to the present days, and defined the status and development of English
in Russia can be divided into 3 periods which correspond to the crucial historical events
of Russia:
1. The Cold War period: 1947-1991
2. The Post-perestrojka period: 1992-1999
3. Russia nowadays: from 2000 and up to the present days.
The Cold War period can be characterized by a considerable stagnation in relations
between Russia and the English-speaking world. However, there was a period of “thaw”
(1953-1964) and the beginning of the perestrojka period (1985-1991) when English-
Russian relations had a revitalization phase that found its reflection in the English
language learning and teaching techniques (Lazaretnaya 2012: 7).
The mid 1940s can be described as the years of tense relations between the USSR
and the Western block. The USA and its allies were on the peak of their ideological

disagreements in 1947, which led to the beginning of the Cold War and adversarial
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stances on both sides of the Iron Curtain. The Iron Curtain was operating so that no
information could infiltrate and nobody could get past the Curtain (English Russia,
2009). Soviet citizens had no possible contact with the English-speaking world: there
were no books or magazines available in English without special authorization,
travelling to the English-speaking countries were a luxury for the privileged, but not for
common people (English Russia, 2009).

McCaughey claims that, due to this seclusion, foreign language teaching was
exclusively based on domestic technologies with no possible connection to the English-
speaking world (2005: 456). English at that time was regarded as one of the other
formal subjects as the learners realized quite well that they could never contact native
English speakers and students of Foreign Language Department were predestined to
become nobody else but teachers (Lazaretnaya 2012: 8).

The period of “thaw” in English-Russian relations in the years 1953-1964 when
Nikita Khrushchev was the leader of the Soviet Union is considered an effort between
the two opponents to come to a consensus. The Soviet Union started welcoming
international guests from all over the world. The release of the tension in the Soviet-
Western relations is marked by the 6th World Festival of Youth and Students that took
place in the Soviet Union on July 28, 1957. The festival brought in the latest western
trends such as jeans and rock-n-roll so typical of the American culture in particular
(Lazaretnaya 2012: 8).

One of the other attempts to fight the western isolation was taken by the Council of
Ministers of the USSR in 1961 and namely the decree “On improvement of Foreign
Language Teaching” was taken on. It was being planned to open 700 language schools
and develop some new teaching techniques (Litovskaya, 2008).

However, despite the so called attempts to find a common ground with the
English-speaking world, all the school and university English textbooks were published
only after a meticulous review of the Ministry of Education who filled those books with
nothing but the Soviet ideology (Litovskaya, 2008). Lazaretnaya claims as follows:

From 1964 to 1984, the Soviet authoritarian policy was partially restored,
bringing back tension in the relations with the West. The greater part of this
period is known as “stagnation”, characterized by a relatively stable policy
and impossibility for real change (2012: 9).

The advancement in the relations with the Western world came to a halt.

Moreover, the tension was amplified by the attitude the Soviet Union took towards the

Vietnam War. The situation with Afghanistan in 1979 provoked the USA to boycott the
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USSR Summer Olympic Games in 1980. Taking into considerations the political position
of affairs, not much can be said about the progress in foreign language teaching: it
remained the same due to the ideology of that time (Lazaretnaya 2012: 9).

Mikhail Gorbachev was elected to become a General Secretary in 1985, he was the
one to introduce reforms to put an end to the Cold War and completely restructure
Soviet political and economic situation, which contributed greatly to opening the Soviet
Union to all other countries. The economic reforms became a reason for the
development of English-Russian relations which subsequently progressed to foreign
trade and joint venture establishment: the very first commercially successful Western
project that resulted out of the economic reforms was McDonalds, which opened in
Moscow in 1990 (Lazaretnaya 2012: 9).

Although, Gorbachev’s intentions were to let the Soviet Union advance in terms of
democracy and freedom, the changes to the economy that he carried out slowly brought
the country to a downfall (Lazaretnaya 2012: 10).

In the period of those reforms many English words entered the Russian language
but those were not particularly in use since they were intended to name new realities
that did not subsist in the Soviet Union. As for the teaching methods of that time period,

the priority was given to elaborating communication skills (Lazaretnaya 2012: 10).
English language teaching: A homegrown affair.

The Cold War period can be marked by the limited use of the English language that
took place only inside the educational institutions. The average age of children to take
up English was 10 or 11 years old.

As it has been pointed out before by McCaughey (2005: 456) foreign language
teaching in the USSR was being entirely subordinate to national teaching techniques.
The country’s ideology was prioritized, not taking into consideration any of the language
norms and regulations commonly found in the English-speaking communities. The main
purpose was to critically depict a foreign lifestyle and simultaneously avoid the influence
of the Western civilization on the Soviet learner. Stated differently, what was pursued in
English language teaching in the USSR was to bring up a “righteous” Soviet citizen rather
than inform the people about foreign language and culture (Lazaretnaya 2012: 10).

The Soviet lifestyle was actively promulgated in textbooks. Lazaretnaya claims as

follows:



Soviet reality was introduced into English texts by means of politicized

clichés, words and phrases, such as communist society, Komsomol members,

five-year-plan periods, ideals of Marxism-Leninism, proletarian unity, etc.

(2012:10).

Teachers’ textbooks were mostly edited by Soviet authors that never had any
direct contact with English native speakers and never travelled abroad (Lazaretnaya
2012: 11). Nash states the following:

[By and large] teaching material identif[ied] the political friends and enemies
of the Soviet Union, and creat[ed] a favourable image of its people, its way of
life, its accomplishments, and its position of leadership in scientific and
cultural affairs (1971:5).

In Starkov and Dixon (1984) in English textbooks for pupils most of the texts and
articles are dedicated to promoting the Soviet way of life. Moreover, the West is depicted
as a deteriorating environment that is indifferent to any of the people’s problems while
the Soviet Union is shown as if on the peak of its development, secure and caring and all
of the above-mentioned by virtue of “a government of the people for people”.

The textbooks for elementary schools were filled with the information on the daily
routine of people without stating their nationality: they would perform the regular
actions such as having breakfast, going to work, reading or going for a walk and in those
processes the United Kingdom was inconspicuously substituted by the USSR, London by
Moscow or any other Soviet city, famous British sights by Soviet sights: all that was done
to promote “our” way of life, the Soviet reality. As for the teaching methods per se, in
spite of the new methodology introduced in 1960s, English teaching in the Soviet Union
was restrained to a certain amount of tasks and could mostly be described as the
Grammar Translation Method. The latter would include competence in writing and
translation skills. A pupil was expected to remember grammatical patterns and rules
and be able to apply them to numerous examples. Translating sentences into the
Russian language was one of the prioritized tasks as well (Lazaretnaya 2012: 11).

Consequently, students were completely demotivated to learn anything apart from
grammar rules. They were never challenged to engage in any kind of everyday
conversations in English and instead were forced to act out fictitious dialogues that
involved memorizing the same grammatical constructions (Lazaretnaya 2012: 12). An
approach as such by all means could not have resulted in any proficiency and must have
been indeed of no interest to the learners of English. Ter-Minasova claims that “in
general, the neglect of the individual [and his needs and problems in teaching process]

was a pivot of Soviet ideology” (2005: 448).



The only genuine source of the English language for the Soviet learner available in
the period of “thaw” and after it was texts of British and American writers among those
were Jerome K. Jerome, O’ Henry, ]. London and M. Twain. The Foreign Languages
Publishing House provided the readers not only with books but also with magazines and
newspapers that one could buy inside the country such as Soviet Russia, Soviet
Inventions, New Times, Sports in the USSR, etc. For people interested in the English
language those releases became the exclusive material available in the English language
(Lazaretnaya 2012: 12). Ter-Minasova states as follows:

For decades English in the Soviet Union was taught as a dead language like
Latin or Ancient Greek, because the world of its users did not exist [and] the
goals and techniques of dead language studies were applied to living ones
(2005: 447).

Due to this state of affairs, only a very limited number of people had a good
command of the English language, whereas the rest of them were incapable of
expressing themselves without a dictionary, in spite of the fact that they spent a few
years learning English, however, their writing skills were up to par (Lazaretnaya 2012:
12).

Nash expressed his point of view on the absence of contacts with English native
speakers within that time period:

English teaching in the Soviet Union suffers from the same malaise as society
in general - lack of contact with English-speaking countries. It is tribute of
Soviet educators that they have accomplished so much in the absence of such
contact (1971: 12).

Ter-Minasova agrees with Nash and claim as follows:

For decades, under such circumstances, generations of teachers, who never
set their eyes - or ears! - on a native speaker of a foreign language, taught
generations of students without any proper equipment, without authentic
English Language Learning and Teaching (ELLT) materials, developing
chalkboard theories and poor-but-honest, necessity-is-the-mother-of-
invention techniques, and they did it brilliantly (2005: 446).

That being said, Nash emphasizes that one of the requirements for entering the
university was a good command of the English language and strange as it may seem
English was dominating over any other foreign languages according to the authorized

government policy (Nash 1971: 1).

To conclude, it can be observed that the period of Cold war was in every respect

negative towards the presence and use of the English language in the USSR. Let us now



move on to the period of post-perestrojka and see if there were any positive changes or

the situation remained identical during that period of Russian history.
2.1.2 The period of post-perestrojka

The year 1991 with its innovative reforms brought the Soviet Union to an
economic crisis. The disintegration of the Soviet Union into independent states took
place in 1985 which drew forth the economic reorganization and development of the
relations with the West. Nevertheless, the post-perestrojka was quite an unfavorable
period for the Russian history. The attempt to advance from the socialist system into the
free-market one by means of launching new regulations initiated all sorts of trouble for
the economy and politics of both Russia and the quondam Soviet republics (Lazaretnaya
2012: 13).

Lazaretnaya posits that as far as the foreign policy was concerned, Russia was
questing for an alternative between the East and the West as tending towards the West
was still believed to be unsafe in terms of country’s security (2012: 14).

The linguistic setup has undergone considerable alterations due to the rise of free
international travel and contacts after the Iron Curtain had been open. Russia became a
member of the global community where the main language of communication and
cooperation was English, those attempts that Russia was making to set itself free from
the linguistic seclusion caused what Proshina and Ettkin (2005: 443) term as “an English
language boom in Russia”.

The Russian language all of a sudden started incorporating a large number of
English words. The use of English expanded and became an integral part of various
spheres such as advertising and media and simultaneously a means of expressing one’s
culture and identity, therefore, Proshina and Ettkin state “the English language serve[d]
as a means for spreading Russian culture throughout the world” (2005: 443).

The market of English teaching has undergone a substantial change in a brief
period of time during the post-perestrojka period. There existed an opinion that being
proficient in the English language would provide better employment opportunities as
well as possibilities of travelling abroad. Therefore, many new English teaching
materials, private tutoring and language courses appeared in the teaching market
(Lazaretnaya 2012: 14).

In the 1990s learning the English language and culture was also encouraged by the

appearance of non-governmental institutions, foreign aid agencies, as well as cultural
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organizations such as the British Council, the Soros Open Society, the English Language
Office (ELO) and many others (Ustinova 2005: 245-7). In 1992 the first information
centre of the British Council opened its doors in Moscow. In 1993 the English Language
Office, financed by the American Department of State was established in Moscow. The
Soros Fund has been operating in Russia since 1988 and in the post-perestrojka period
it supported a great number of scholars by issuing those grants (Lazaretnaya 2012: 14).

Nonetheless, in spite of the substantial progress in the Russian-English relations,
the 1990s were the crucial period for the English language teaching, marked by the lack
of governmental supervision and promptly deteriorating academic norms (Lazaretnaya
2012: 15). The changes in the English teaching materials market supply were
considerable as well: from the Soviet times when the learners were provided with
scarce amount of sources followed by the period when diverse teaching materials were
flowing in from various English-speaking countries which resulted in nothing but
frustration for the teachers (McCaughey 2005: 457). In this situation the major part of
the teachers of English chose to practice the methods and use the sources that had been
adopted in the Soviet times whereas the remaining part tried to implement the
innovative sources and methods that were not always coherent to the Russian learners
of English (Lazaretnaya 2012: 15).

In the meantime, the Russian people started to associate the good command of
English with international trade, an opportunity at reaching new technologies and
information. This resulted in a high demand for the English language teaching and all
available teaching sources. Being aware of the benefits for education and employment,
more students preferred to have English as their first foreign language (Lazaretnaya
2012:15).

In 1999 the Public Opinion Foundation carried out a survey in Russia that was
aimed at detecting how good a command of English Russians had at the time. The results
were as follows: 70% of interviewees did not speak any English, 23% estimated their
knowledge as poor, 6% claimed to have a good command of English and only 1% of
those interviewed said that they spoke English fluently (Lazaretnaya 2012: 15).
Approximately a half of respondents in Moscow and Saint Petersburg had at least some
knowledge of English: 16% claimed they were fluent and 30% estimated their
knowledge as poor. According to the survey results, the number of people who spoke
English was growing from the older part of population to the younger one. As a matter of

fact, only every eleventh among the respondents over 60 spoke English whereas 50% of
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those under 35 years old claimed to have some knowledge of the English language

(Lazaretnaya 2012: 15).

To sum up, it could be observed that considerable changes took place during the
post-perestrojka period. The English language started to be welcomed after the
disintegration of the Soviet Union. Russian people considered the English language as a
way to the better future, more opportunities. Teaching materials were then supplied in
abundance and though it caused a certain disorder among the English teachers, it could
still be considered a positive change. As it could be seen, a lot has changed in
comparison to the Cold war period and those changes were mostly positive. Let us now
look into the next historical period and its influence on the use of the English language in

Russia and namely, at Russia nowadays.
2.1.3 Russia nowadays and the presence of English

In 2000 after president Yeltsin resigned, the power was taken over by the Prime
Minister Vladimir Putin. His rule defined the epoch of New Russia that implicated
qualitative political amendments as well as acknowledgement of Russia by the rest of
the world (Lazaretnaya 2012:16).

After the crucial time of post-perestrojka the English language is becoming more
and more popular. Lazaretnaya states and we agree that:

In the second decade of the 21st century, English is spoken virtually in every
part of the country, being primarily claimed as a means of international
communications, and, thus, helping to build links across national and cultural
borders all over the world (2012: 16).

As far as the number of English-speaking people in Russia is concerned, no precise
data can be provided as the level of the language knowledge differs significantly. A
survey has been carried out by the Career magazine that detected only 3,2% of the
Russian population as fluent in English, 4.8% was able to read in English and 28,9% of
respondents could read and translate from English into Russian with the help of the
dictionary (Galkin 2006). The State Statistics Service claims that only 1% of the whole
population of Russia can be defined as fluent English speakers (Eremeeva 2008).

As we have already mentioned, the demand for English became evident during the
perestrojka reorganizations in 1985. However, it increased considerably after the Iron
Curtain had fallen, primarily due to such factors as free international travel and contacts

as well as the appearance of the Internet (Lazaretnaya 2012: 16).
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The desire of Russian people to have a good command of English is growing as
they travel abroad more and more, cooperate with foreign enterprises or merely seek
for a better employment opportunity. Kalashnikova emphasizes these particular factors
referring to successful or critical periods in the country’s history:

When the country is prospering, people study languages in order to travel, as
such knowledge gives them the opportunity to get the most enjoyment out of
fulfilling this dream [...] In difficult times, they continue their education with
the aim of moving abroad or looking for a job at a Western company
(2009:1).

Furthermore, the desire to learn English is provoked by the occurrence of the new
software, computer games and the Internet. The number of people who use the Internet
is increasing day by day; they need to read and understand as well as to exchange
information not only with their fellow-countrymen but also internationally. In Russia
there are several particular areas where the demand for English is high: tourism,
employability and communication on the Internet (Lazaretnaya 2012: 17). However, we
will be discussing this matter in greater detail in the next chapter.

To conclude, the English language status has been significantly altered over the last
seventy years. We have seen that different factors can affect the popularity of a foreign
language: it can be historical events, the country’s politics and the development of
business or cultural contacts. Another factor that could influence the presence of the
foreign language is governmental support in language planning or, on the contrary, an
attempt of the government to prevent the spread of a certain foreign language on the
country’s territory (Crystal 2003: 106).

Nowadays the English language is considered the most widespread in the world.
Over a billion people in the world speak English. It is not only the language of England
but also the USA, Ireland, Canada, Malta, Australia, New Zealand; it is as well the official
language in some parts of Asia and Africa. Certainly, it is one of the six official languages
of the United Nations Organization. Is Russia one of the countries where the spread of
English is quite remarkable or is it still not really popular?

(http://ria.ru/society /20120423 /632596192.html#ixzz3]Ks00rUe).

It would be interesting to learn the opinion of the Russian linguists towards that
matter. Lyudmila Fuhrs, the head of the English philology department of Tambov State
University, states as follows:

The fact that the spread of the English language is becoming more and more
intense can be for instance confirmed by numerous borrowings of English words
into the Russian language. Shop signs are often transliterated from English or are

12


http://ria.ru/society/20120423/632596192.html#ixzz3JKs0OrUe

simply in English without the Russian translation. Computer slang is based on the
English language, so we have to admit that the spread of English is increasing.
English is nowadays the second most popular language and its popularity is
growing day by day
(http://ria.ru/society /20120423 /632596192.html#ixzz3]Ks00rUe).

The chief executive officer of a big translation bureau Marianna Voroncova agrees
and claims as follows:

The role of the English language in the modern Russian society is grand: it is
a working language in international companies located in Russia, Russians
use English on their business trips and tourist trips abroad, needless to say
they communicate in English on the internet and read the international news
and literature in English. The Russian language is going to borrow more and
more English words as the people enjoy the innovations and are more
interested in using new borrowings instead of traditional Russian terms
(http://ria.ru/society /20120423 /632596192.html#ixzz3]Ks00rUe).

We have traced a historical change in the Russian-English relations and have
established that the period of perestrojka marked a great change to a better cooperation
between Russia and the English-speaking countries. The English language popularity
and the interest in learning it started to grow which was preconditioned by the
development of international travel and contacts as well as by a chance at better career
opportunities.

The presence of English in Russia nowadays is obvious and widespread, however,
it has not always been like that and we could observe it during the period of Cold war.
Russian was the only acceptable language at that time that was used everywhere in the
Soviet Union. However, after the disintegration of the USSR the status of the Russian
language changed since it was no longer the lingua franca. The English language became
the lingua franca instead. Therefore, it was decided to look in greater detail at that
aspect and the reasons for that great change. The next chapter is, consequently,

dedicated to this very phenomenon.
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2.2 Russian as a Lingua Franca (LF) versus English as a

Lingua Franca

This chapter will deal with the classification of English and particularly
concentrate on Kachru’s model; furthermore it will present an overview of the process
of substitution of the Russian language as a lingua franca with the English language and
discuss the reasons for that shift.

For the last two decades the role, functions and classifications of the English
language have been of interest to different branches of linguistics in different countries
(Schreier 2009: 19). B. Kachru (1985, 1986) suggested the following classification of
English into concentric circles:

e an Inner Circle, that is the number of countries where English is spoken as a
native language with approximately 350 million speakers;

e the Outer Circle, where English is historically and politically important and is
spoken as a second language with an estimation of 150 to 300 million speakers,
with those speakers completely relying on the native speakers’ standards (Davies
2004; Hackert 2009)

e and the Expanding Circle, where the English language is not used for
governmental or historical purposes and is spoken as a foreign language or
lingua franca; the number of speakers ranges from 500 million to one billion
(Crystal 1997).

The classification made by Kachru (1992) became an example for other linguists
who offered alternative models promoted by McArthur (1987) and Goerlach (1990).

English in Russia is categorized as belonging to an Expanding Circle as it bears no
official status, is learned as a foreign language and is only applied in particular areas of
business and economics (Ustinova 2005: 239; Ciscel 2002). The author also claims that
the development of English in the various countries of the Expanding Circle is similar;
however, status, degree and its use including the restrictions on its spread is different
depending on the country. Ustinova states that countries like China, Japan and Korea
have expanded their business ties with the English-speaking countries whereas South
America per se is located geographically close to the USA and has abundant contacts
among the English- and Spanish-speaking communities (2005: 239-240). In regards to
Western Europe, Truchot posits that it is populated by many different nationalities and

English serves as a bond between the peoples bringing them towards economic and
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political alliance (1997:70). Eastern European countries which have become part of the
European Union regard the English language as an opportunity to contact the West and,
therefore, become more developed. That is why Poland, Estonia, Latvia, Bulgaria
consider English as a way of communication with a better off part of the world (Ustinova
2005: 241). For instance, Fonzari claims as follows: “[i]n Estonia, English has acquired
the symbolic value of rescue from the communist regime and is believed to enable the
country to fully integrate in the European Union” (1999:45). Phillipson and Skutnabb-
Kangas agree and posit that “[i]n Latvia, English, not Russian, is believed to serve as a
bridge between even the local people and to provide a neutral medium for Latvians and
Russians” (1997: 37-8). However, the situation has not always been this way. To be able
to see how English penetrated onto the Russian territory and gradually substituted the
Russian language as the lingua franca let us look briefly at the history of the Russian-
English contacts.

The first interrelation between Russian and English languages dates back to the
mid sixteenth century when British ships entered the Russian territory in order to open
a new market to sell British goods. This resulted later on in mutual borrowings into both
English and Russian languages (Proshina 2010: 299). The interest towards the English
language was growing throughout the 18t and 19t centuries and it was not without the
influence of the Russian aristocracy that encouraged its gradual spread (Davydova 2012:
376). In the nineteenth century English in Russia was studied by people in order to be
able to read English literature in the original which was considered a sign of good
upbringing and education (Proshina; Ettkin 2005: 441). Those were the first signs of the
English language becoming a part of the Russian history. The interaction of the two
languages was gradually developing which with time led to a substitution of the Russian
language by English as a language of international communication that is Lingua Franca;
let us now consider that phenomenon in greater detail.

For every modern country language is a means of expansion and execution of
power, one central language is used to create a sense of solidarity and shared identity.
For cultural minorities and in the provinces this central language is seen as a road to
progress and opportunity (Blauvelt 2013: 189). The author posits as follows:

[... ]Language was a particularly intriguing aspect of Soviet nationality policy,
as the regime devoted considerable resources to both supporting minority
and peripheral languages and towards assimilation and consolidation around
one central language: Russian. Throughout its existence, one of the main
challenges to Soviet power was the attempt to implement uniform policy and
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propaganda campaigns in a complex multi-ethnic and multi-lingual

environment (Blauvelt 2013: 189).

Salakhyan states that the Russian language, with the exception of being the official
language of Russia, was once the Lingua Franca on the vast territory of the Soviet Union
(2012: 331). After World War II, Russian was given a status of one of the United Nation’s
official languages together with English, Spanish, French, Arabic and Chinese (Katzner
1986; Haarman 1992). It is also worth mentioning that at that time Russian was
dominating over any other Eastern European language which is attributable to the
Russian ideology of that time, promoting the unification of the nations by means of one
common language. There are a few factors that caused a change in the privileged status
of Russian. For instance Ustinova claims as follows:

The fall of the Berlin Wall, the advent of perestrojka, and the rapid

disintegration of the Soviet system have led to significant changes in the

sociolinguistic profile of Russian, as many socialist countries abandoned

Russian in favor of English as a means of intercultural communication

(Ustinova 2005: 240)

The English language was looked upon as a language that brought an end to the
communist regime, revealed new perspectives and opportunities to collaborate with the
rest of the world (Lazaretnaya 2012: 222). The Russian language that once was taught at
schools and spoken by many people started to vanish and the situation is still
deteriorating.

As of nowadays the only country that is not a part of the Russian Federation and
still has Russian as an official language is Belarus. Other countries choose to disregard
the Russian language, though in the Ukraine for instance a large part of the population is
Russian-speaking and in some parts of the Ukraine Ukrainian is not even used at all, so it
is quite fair that those Russian-speaking people are entitled to use their native language
for communication and other official purposes (Nikonov 2012: 1).

Russia is by all means concerned about the status of the Russian language
worldwide as for instance France is preoccupied by the status of the French language or
the United States and England by the status of English. The main reason is that it is the
country’s national and cultural heritage. The Russian language is widely spoken by both
people inside the country and people outside the Russian Federation and all of them
have the right to study in their native language and use it for various official purposes

(Nikonov 2012: 1).
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Unfortunately, there has been very little progress in promoting Russian outside the
Russian Federation. The number of Russian speakers decreased considerably for the last
twenty years and the process has been quite rapid and drastic. Therefore, there is
nothing to be done to change this situation except for Russia to be thriving and remain
mysterious and fascinating for people to be genuinely interested in learning the Russian
language (Nikonov 2012: 1).

Certainly, a share of support can be provided such as Russian educational centers,
Russian textbooks and Russian teachers but if the Russian language is not on the
curriculum in the national educational system, all the efforts are in vain (Nikonov 2012:
1). The situation with the Russian language varies from republic to republic. There are
still some, where the Russian language is still popular such as Tajikistan, Kyrgyzstan,
Armenia and Moldova.

The Republic of Georgia, on the other other hand, occupies the opposite pole. It is one
of the former Soviet Union republics where the titular language use was regulated and
that opposed Russification. Even today Georgia is by all means trying to evade its Soviet
past and integrate into the global society, therefore, Russia’s cultural and political
impact has been decreased to a minimum and the English language has been chosen to
be an international lingua franca (Blauvelt 2013: 189). The situation is similar in
Estonia, Latvia, and Lithuania. Once the Russian language was spoken by a considerable
part of the population and after the Soviet Union ceased to exist, those countries chose to
walk the path of Westernization and the Russian language was substituted by English as
the international lingua franca.

To conclude, we can clearly see that Russian as a lingua franca, albeit its great
power in the past centuries, was gradually replaced by English as a lingua franca since
more and more people are choosing English as a language of cross-cultural
communication, influenced by the fact of its constant domination in the rest of the
world. It has to be mentioned however, that the spread of English on the vast territory of
Russia has been not as extensive as in the other countries and the Russian language
within Russia strongly holds its position. As for the English language, it is becoming
more and more popular and the following chapter will be dedicated to the major
domains of the use of English in Russia and consider the reasons for the English

language’s universal recognition.
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2.3 Major domains of the use of English in Russia

As we have pointed out before, the attitude towards the English language has
radically changed over the years. Its popularity has been growing intensively. This
chapter deals with the spread of English in Russia and particularly concentrates on three
major domains where the use of English is in great demand and provides better
opportunities for those who possess its knowledge.

Russia like any other country in the world receives its share of English-speaking
countries’ influence: the majority of films come from Hollywood, more and more
Russian people are fascinated by the English-speaking authors, new television and radio
channels in the English language appear in the world of Russian media. There are
occasions when the information on a certain foreign product is not available in Russian;
therefore, English would be the easiest alternative.

Anglicisms keep flowing into the Russian language, Russian singers no longer sing
in Russian as they used to but record more and more songs in English to extend the
scope of their popularity abroad as well. Russia is no longer all about the Russian
language; English penetrates in various spheres of life but as it has been mentioned
before this chapter will be concentrated on three particular domains of the use of the

English language in Russia.

2.3.1 Tourism

As we have pointed out before, tourism in Russia started to thrive since the late
Soviet times. After the critical time of post-perestrojka when the time for free
international travel finally came, millions of Russian people were eager to explore what
has been a forbidden fruit for such a long time (Lazaretnaya 2012: 17). Kalashnikova
claims as follows:

In Soviet times there was the myth of ‘abroad,” wonderful countries that

everyone dreamed of going to, said Stanislav Chernyshov, director of Extra

Class Language Center. Ever since then, intelligent, educated Russians have

strived to achieve that aim (2009: 2).

According to the statistical data provided by the Russia Federal Agency for
Tourism, over 14 million Russians went abroad as tourists in 2013. This exceeded the

number of foreign tourists who visited Russia during the same time period six times

(Russia Federal Agency for Tourism, 2013).
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2.3.1.1 International tourism

After the Soviet Union ceased to exist, international travel has become of great
interest for Russian people. According to the above-mentioned Russia Federal Agency
for Tourism the most favored destination for Russians in 2013 is Turkey and Egypt for
their reasonable prices, relatively good service and absence of language barrier . The
question would arise: how do Russian tourists manage without at least some knowledge
of English? In years so many of them have visited Egypt and Turkey that the local stuff
learned enough Russian to be able to communicate with their guests or the regular
gesture language has been of great help as well. The United Kingdom of Great Britain is
only the 17th most popular destination whereas the USA is only number twenty (Russia
Federal Agency for Tourism, 2013).

Even though the majority of the Russian People realize that is it necessary to speak
English for international travel, language barrier is still one of the challenging issues that
hinder Russians from going abroad individually. Group tours with Russian-speaking

tourist guides are a lot more in demand (Lazaretnaya 2012: 18).

2.3.1.2 Incoming tourism

In 2013 Russia was visited by approximately 2.3 million foreign tourists with the
majority of them coming from China, Germany, Spain, Italy, Finland, the UK and the USA
(Russia Federal Agency for Tourism, 2013: 1).

Due to its diverse nature and landscapes as well as an abundant cultural heritage
Russia belongs to one of the most popular tourist attractions worldwide. Even though
incoming tourism has big potential for development, lately foreign tourism to Russia has
substantially decreased. Lazaretnaya claims and we agree that:

The country, which contains 23 UNESCO World Heritage Sites and offers a lot
more places to visit, still remains a relatively unknown destination for
foreign visitors. 90% of tourists never go outside of Moscow and Saint
Petersburg. To add, for foreign visitors, Russia is a country with high prices,
poor accommodation facilities, low quality services, and lack of information
in other languages, besides Russian (2012: 19).

Currently, several efforts have been made to make Russia a more favorable tourist
attraction, for example, commercial and non-commercial online guides in English that
would give people a better visualization of the country have been created. In 2008 the
Moscow authorities promised to make sure that the street signs as well as signs in

Moscow underground would be duplicated in English (Rian News 2011).
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Certainly, the last but not the least attempt to attract visitors to Russia would be the
Olympic Games 2014 in Sochi. The target-program of the campaign “Sochi- a hospitable
city” included learning English and was absolutely free of charge for every resident.
Monitors were installed that demonstrated standard English welcoming phrases, all the
street signs were duplicated, although not all of them were properly translated, an
English speaking channel was launched specially for that educational purpose. However,
it was not exactly that people were able to learn English because they were willing to:
the city mayor made it a condition for people to be able to find a job or not be dismissed
from the one they had already had. The result was not as satisfying as one might expect.
The majority of respondents when being asked questions in English kindly smiled and
apologized for not being able to answer them in English and some of them having
signaled the understanding of the question even tried to explain things by means of
gesturing. More importantly, hundreds of professional interpreters and translators were
hired for the Olympic Games, so it is not quite comprehensible what those coercive
measures were taken for (http://www.themoscowtimes.com/news/article/ahead-of-games-
sochi-tries-to-learn-english/491180.html).

Lazaretnaya states and we agree that “remarkably, all the attempts taken to
promote Russia as a tourist friendly destination for foreign visitors invariably involve

the use of English as the default language of communication” (2012: 20).

2.3.2 Employability

Nowadays in Russia, it is no longer unexpected to come across a job advertisement
where the knowledge of English is a prerequisite for getting a job. English is mandatory
for working in joint ventures and international companies that are constantly growing in
number (Poletaeva 2008).

Managers of many recruitment companies claim that these days the knowledge of
English is as in demand as higher education. If one’s career started without the English
language skills, climbing up the career ladder and being promoted would simply be
impossible without the English language knowledge. This does not only concern
international companies but Russian companies as well.

Directors of language centers posit that nowadays there is a high chance of a
resume to be ignored if foreign language knowledge is not listed as one of the skills. A

potential employer would prefer to hire one person who speaks at least one foreign
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language, particularly English, than two people, who have no knowledge of any foreign
language (Nassor 2008).

It is usually sufficient for a Russian company that the employee has either a pre-
intermediate or intermediate level of English; in rare cases the technical English is
required. Having an advanced level of English or being able to speak fluently will not
affect your salary or get better work conditions in a company where only a basic level of
knowledge is demanded. There are certain occasions when the required knowledge of a
foreign language is not being applied practically and, nevertheless, the experts claim
that having a good command of English is an advantage that will always help you make a
better and more serious impression on your potential employer (Poletaeva 2008: 1).

The knowledge of English or/and any other language is required in various
spheres of business but according to Poletaeva (2008: 2) here is the list of the jobs
where the demanded knowledge is simply mandatory:

e Secretary/office manager
e Personal assistant
e Accountant/auditor

e Lawyer

2.3.3 The Internet

The majority of the Internet users in Russia, approximately 79%, use the Internet
on a daily basis. Among the Russians aged 16 to 34 there are over 90% who use the
Internet daily. Approximately 70% of the Russian people aged 55 and older are daily
users as well. The official leader among the countries is Japan with 95% of users of the

Internet on a daily basis (http://lenta.ru/news/2014/10/27/googlebarometer/).

In Russia statistically one person possesses 2.4 gadgets with an Internet access -
this is the best result in Eastern Europe. These data is provided from a research carried
out by Google Company in 2014, placed on a server named “Consumer Barometer”

(http://lenta.ru/news/2014/10/27/googlebarometer/).

“Consumer Barometer”- is a free statistical service provided by Google that helps
understand how people in 47 countries of the world use the Internet and various
gadgets to access it. The service has been operating for over 4 years now and starting in
2013 the data from Russia have been added to it

(http://lenta.ru/news/2014/10/27/googlebarometer/).
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One might be curious to ask what Russian people do on the Internet. The answer to
that would be exactly the same as with regards to other people worldwide. Online
shopping has become very popular lately: it is truly convenient for people who have
little free time to go shopping to access the shops from your home by means of the
internet; or before one buys a piece of equipment, he or she will gladly read the reviews
that other people leave on the store’s web site to make sure one will not waste the
money. Video games are becoming a very favored way of entertainment for both
children and adults; they can be easily downloaded via the Internet. Meeting people on
the internet is one of the ways to find a partner nowadays. It is especially popular with
Russian women since many of them are dreaming of finding a perfect husband and
curiously the majority of them are looking for a foreign one in search of a better life
outside of Russia.

Certainly, there are plenty of web sites in Russian but the amount is scarce in
comparison with the number of web sites in English. Graddol (2006: 44) states that
around 85% of web sites on the Internet are in English. To be able to read, understand
and communicate Russians need at least a basic knowledge of English, otherwise they
will be left behind on lots of information and be disconnected from the rest of the world.
This resulted in another reason to use the Internet: to learn the English language.

Nowadays, the Internet offers various ways for learning English: video lessons,
Skype conferences with teachers or even with native speakers. Some of the social
networks create special groups where people are united by the same interest-learning
English.

To conclude, we have distinguished three major domains of the use of English in
Russia and have seen what advantages Russians receive from possessing at least the
basic knowledge of English. A decent command of the English language gives a Russian
an opportunity to be aware of what is happening worldwide, of having a better career
choice, meeting foreign people, learning foreign cultures, travelling to new destinations
without experiencing a language barrier problem. Being able to speak and understand
English is a way of joining the world community and having access to new information
and technologies. The subsequent chapter will concentrate on how the English language
is taught in Russia. It will consider the historical development, problems and the general

state of the educational system and particularly the English language within this system.
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2.4 English Language Teaching in Russia

A fondness of foreign languages and profound interest in other cultures and
lifestyles has always been a peculiar feature of the Russian national character. In
different periods of time in Russian history various languages were favored: French in
the 19th century, German in the 18th century and before the World War 11, and since the
war English has been dominating over any other foreign language (Ter-Minasova 1996:
86).

The topic of English language teaching was slightly touched upon in one of the
chapters; however, this chapter will consider the matter of English language teaching in
greater detail, discuss its historical development and point out the current state of

teaching taking into considerations the changes that took place over the years.

2.4.1 English in the educational system of Russia

Nowadays learning a foreign language is seen as a big advantage and is practiced at
all levels of education starting from kindergartens and finishing with universities. A
large number of private schools and courses have emerged in Russia over the last
decades as well as the opportunity to study foreign languages abroad. English is taught
in Russia as a foreign language along with German, French and less frequently Spanish
(Lazaretnaya 2012: 98).

The most popular and needed foreign language on the territory of Russia is
English. In general, it is the most in-demand foreign language in the business sphere.
However, the situation can vary depending on the part of Russia. In Western Siberia for
instance there are numerous companies cooperating with Germany, and in Eastern
Siberia there are many companies cooperating with China due to its close location,
therefore, in those particular parts of Russia it is very important to have a good
command of German and Chinese
(http://www.moeobrazovanie.ru/inostrann azyk v professiyah.html).

Even though it is not mandatory for children aged up to 7 years old to learn a
foreign language many parents insist on having a foreign language and namely English
introduced to their children at the earliest possible age, therefore, they choose
institutions that can offer such an opportunity (Lazaretnaya 2012: 98). Compulsory
education in Russia starts at the age of 6-7 and lasts for 9 years. Lazaretnaya states as

follows:
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The structure of school education is based on a 4+5+2 system: four years of
primary school (grades 1-4), five years of basic secondary education (grades
5-9) and another two years of upper-secondary school (grades 10-11). The
principal language of instruction in Russian schools is Russian. The citizens of
the Russian Federation have the right to be instructed in their native
languages, as well as to choose their language of instruction within a range of
possibilities offered by educational institutions (2012: 99).

School curriculum can vary depending on the institution. However, it is constituted
according to the requirements of the Federal Component of State Standard for Complete
General Education (Lazaretnaya 2012: 99).

In the course of their school education everyone studies at least one foreign
language. English on the school curriculum is not a mandatory foreign language. There is
usually a choice between English, German, French and less often Spanish. The interest
towards the Chinese language has increased in the last decade.

Theoretically, it would be possible for pupils not to learn English within the school
curriculum, however, in practise a large number of students choose English as their first
foreign language. Nowadays, English in schools is usually introduced from grade 2, at
some schools, usually less successful ones, from grade 5. A number of private schools
offer two foreign languages on the curriculum (Lazaretnaya 2012: 99).

Certainly, foreign language education continues its course on the university level
as well. It is a mandatory part of the university curriculum in every single university on
the territory of Russia. As for the English language teaching materials, they are approved

by the Russian Ministry of Education on an annual basis (Lazaretnaya 2012: 99).

2.4.2 Language and education in Soviet times

To have a better vision of language awareness in the educational system of Russia,
a step back in the nearest past should be made. The main originator of early Soviet
education was Anton Makarenko, who in the 1930s developed a strategy of discipline,
standartization and centralization. The main principle of that strategy was one page of a
certain textbook being taught in Moscow was also taught across the eleven time zones of
the Soviet Union (McCaughey 2005: 456).

The major part of the Soviet history in foreign language teaching could be
described as strictly a “homegrown affair”. Namely, all the teaching materials and
techniques were of the Soviet origin. Learners of English knew in advance that they
might never have a chance to practice their skills with a native speaker and if they had

no special connections or acquaintances their only choice of career would be teaching.
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Nowadays it is not surprising to meet a teacher of English in Russia who has been
working for 20 years and never seen or heard a native speaker live (McCaughey 2005:
456).

Textbooks were all printed on the territory of the Soviet Union and the aim of the
contents at that time was to develop the “Soviet person” as much as to teach English.
However, after a closer examination it was discovered that not every single book was
filled with propaganda and some of them even had an identical content as the ones
published in Great Britain or the USA. To sum up, Soviet propaganda in the English
textbooks was not the main problem in English language teaching of that time, but the

intentional restriction to language resources was (McCaughey 2005: 456).

2.4.3 Modern changes

The most unexpected and inspiring change that Russia is now undergoing is a
constantly growing need for foreign language learning, particularly, English. Russians
are willing to learn new cultures, see the yet undiscovered countries as well as
communicate with their residents and all of the above-mentioned is unfeasible for one
reason: the language barrier. Consequently, there are millions of people who are
determined to learn a foreign language by all means necessary. Hence, the country is in
need of foreign language teachers (Ter-Minasova 1996: 89).

The demand for these teachers is considerably higher than their actual number
and they are at the moment of great importance and in the center of public attention.
However, at the same time they are defenseless and vulnerable since they are not really
capable to content the ever-increasing demand for foreign language teaching (Ter-
Minasova 1996: 89).

The tasks in foreign language learning are now different as well: speaking,
listening, comprehension and writing skills are favored nowadays (Ter-Minasova 1996:
90).

Ter-Minasova speaks about another innovative feature of foreign language
teaching:

[....] [T]he shift of interest from classical philology to what is called in many
European countries “new” philology, or applied linguistics oriented towards
the functional aspects of language, the role it plays in the social life of the
speech community, and how it serves to satisfy the economic, scientific and
technological needs of the society (1996: 90).
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The essential principle of applied linguistics is to fill the gap between education
and the prospective work placements of students that is the applied aspect. Applied
linguists consider language as means of accomplishing an additional purpose. Therefore,
it is necessary to be pragmatic, to be able to select from the great knowledge of language
those pieces of information that can be directly applied in language use. This is the
crucial difference between the faculty of philology and the faculty of foreign languages
(Ter-Minasova 1996: 90).

To sum up, the Foreign Teacher Training policy has undergone certain changes.
Teachers are taught to be more down-to-earth, less scholastic and more rational; the
genuine purpose is to be able to incorporate all these features to guarantee progress and

growth in the right direction (Ter-Minasova 1996: 90).

2.4.4 Problems and corollaries
A few most remarkable problems in foreign language teaching in Russia will be
enumerated below and a number of corresponding conclusions will be drawn.

- Demand-supply issue. The number of people who want to speak, read or
understand English is growing considerably and the number of teachers is indeed
insufficient (Ter-Minasova 1996: 91).

- Professional development. Many foreign language teachers are in need of a
training that deals with modern teaching techniques and approaches according
to the demands, changes and developments in the world (Ter-Minasova 1996:
91).

- Fair payment. Although, the situation has considerably changed for the better
over the years, language teachers are still underpaid in comparison with a bank
clerk or a tourism agent that is why many of them leave teaching for some other
more profitable businesses (Ter-Minasova 1996: 91).

- The poor choice of English language teaching materials. Certainly there has been
an improvement in that area as well, however, there are still too many books left
from the Soviet times that contain simply the wrong ideology. New books and
teaching equipment cost a fortune; therefore, illegal copying, which is usually of a
very low quality, is thriving. To decrease the expenses publishing foreign
language materials in Russia would be reasonable, however, to make it possible a
few factors have to be taken in consideration. First of all, the teaching materials

have to be nationally oriented. As it was noticed before, some old school books
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are still being used that are also filled with unnecessary and extensive
terminology and grammar rules without taking into account national knowledge,
experience and students’ needs. This also concerns the vocabulary that has to be
sorted out according to thematic and educational needs of the students. This
suggests that it would be optimal to have Russian and Western authors cooperate
with one another which would include the cooperation between textbook writers
and teachers of English as a foreign language as well. Ter-Minasova states and we
agree that:

Ideally, we would like to have Russian-oriented materials by native-
speaking authors with commentaries written for Russians by
Russian teachers of foreign languages.[....] Such materials are ideal
for many reasons: practical (obvious), theoretical (hidden
collocational stumbling-blocks) and psychological (not to frighten
away a potential student) (1996: 92).

Scarcity of equipment. There is an acute lack of computers, videos, cassettes,

language laboratories for foreign language teaching. Moreover, it occasionally
comes to the absence of chalk, so that teachers cannot even explain the lesson on
the blackboard any more (Ter-Minasova 1996: 92).

Methods of foreign language teaching. As we have mentioned before, some of the
teaching materials still concentrate on the wrong priorities, so do many of the
foreign language teachers. For instance, they obsess about the communicative
approach often practicing artificial and unnecessary topics and disregard the
language function which results in the decrease of the literacy in grammar and
syntax (Ter-Minasova 1996: 92).

However, it is worth mentioning that in spite of all the problems that foreign

language teaching in Russia has been experiencing, there is a very optimistic note:

Russian foreign language teachers are very enthusiastic, industrious and interested in

their subject and they believe that one of the essential prerequisites for success is hard

work between the student and a teacher.

Summary of the theoretical background

This part of the thesis was dedicated to the theoretical background that helped us

trace the historical development of the presence and use of the English language on the

territory of Russia (earlier the USSR). It could be observed how the status of the English

language has changed over the years from being the forbidden language to becoming the
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language of the future, the opportunity to broaden one’s knowledge about the world and
a chance at a better lifestyle.

We have seen that the English language has not only become very popular within
Russia but it has also replaced such a powerful language as Russian becoming the lingua
franca on the territory of the former Soviet republics.

It has been considered in which domains the use of English in Russia is the most
widespread and finally the matter of the English language teaching in Russia was
speculated on including the historical development, recent problems and the solutions
and the place of the English language in the educational system of Russia.

The next part of this thesis will be dedicated to the research on the use of English
in Russia carried out by means of an online questionnaire. It will include the description
of the field of investigation, hypothesis and methodology of the present research as well
the results of the quantitative analysis and their discussion, consequently followed by the

conclusion and the list of references.
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3 Field of Investigation, Hypothesis and Methodology

3.1 Field of investigation

The area that I chose for my investigation is relatively new. There is not very much
information about the status of the English language on the territory of Russia: there are
very few linguistics related books and articles on the subject and in regards to surveys
and investigations I only managed to find one paper that was relevant.

[ was born in Russia and started learning English at the age of 7 which was my first
school year and I remember that at that time not many pupils were interested in
learning English, it was more like a compulsory subject on the curriculum that all the
pupils simply had to have. In my personal opinion, it was that way, because at the time
there were not so many perspectives for the use of English language on the Russian
territory, but the situation has changed over the years.

Therefore, I found it particularly interesting to investigate what the status of
English on the Russian territory in reality is and if its standing and spread in Russia
nowadays (particularly year 2014) coincides with the opinion of the experts that we
claimed in the theoretical part of that thesis. We have covered the following aspects on
the subject of the English language in Russia in the theoretical part of this thesis:

- historical development

- English as a lingua franca vs. Russian as a lingua franca
- major domains of the use of English in Russia

- English language teaching in Russia

- English in the educational system of Russia

Not all of the above mentioned aspects from the theoretical part are covered in our
survey. We decided not to investigate the historical aspect of the English language per se
as it would have been complicated to find the sufficient number of respondents who
would be aware of that matter and we would also have to limit the age group to older
people only as only they would be of expertise in that respect. The same can be applied
to the topic of English vs. Russian as a lingua franca.

The main aim of my investigation is to compare the opinion of the experts, in this
case the authors whose opinion we reviewed in the theoretical part of this thesis, and the
opinion of the laypeople, in this case the respondents who answered the questionnaire,
the bigger part of which consisted of the questions touched upon in the theoretical part.

I hope that the present investigation has a great potential and can be further
expanded as the topic remains quite new and there is a lot to be investigated taking into
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consideration various time periods and other aspects of the English language on the
territory of Russia that have not been covered in this research.
3.2 Hypothesis

The main hypothesis (H1) of this survey is based on the assumption that the real
status and the use of the English language on the territory of Russia claimed by the
laypeople who took part in our survey completely coincides with the perspective of the
experts claimed in the theoretical part of this thesis.

However, | have formulated the second hypotheses (H2), expecting some
discrepancies in the opinion of laypeople that took part in my survey and the experts’
perspectives, that were presented in the theoretical part of this thesis.

In the course of this chapter we will analyze the questionnaire results and further
on compare them with the given experts’ opinion in order to see which of the above
mentioned hypotheses can be verified.

3.3 Methodology

The general research methodology that was applied in this research is a
quantitative analysis of survey results and their interpretation Dérnyei (2007: 95-121). As
given in this chapter, the results of the quantitative research will be presented first,
followed by a discussion of the results. Further on, the particular research design applied
in this research will be considered in greater detail.

A questionnaire consisting of 31 questions was developed for this master thesis.
To avoid the lack of variety, the questionnaire is composed of different types of
questionnaire items (Dornyei, 2003: 35-50) such as factual questions (e.g. question 1
section 1), specific open questions (e.g. question 1 section 3), numeric items (e.g.
question 14 section 5), rating scale items (e.g. question 13, section 5), multiple-choice
items (e.g. question 12 section 4), and rank order items (e.g. question 10 section 4).

The questionnaire captured the basic socio-demographic data of the respondents,
their foreign language skills in general and the usage and learning experience of English
among respondents in greater detail, therefore the questionnaire was divided into six
sections.

Section one was named “Introduction” and got the respondents acquainted with
the aim of the study, reassuring them that all the information will be kept confidential
and asking them politely to be sincere while answering the questions. It is also worth
mentioning that all the respondents got a small fee as a motivational factor and also as a

sign of gratitude for dedicating their time to answering the questionnaire. Section two is

30



dedicated to socio-demographical facts such as the gender, age, education as well as the
occupation and the place of residence of the participants. Section three is named
“Foreign languages” and is inquiring in detail about the knowledge of the foreign
languages including the reference to the Russian school system and its curriculum in
respect of the English language. Section four is called “Learning English as a foreign
language” and is aimed at finding out the background of English education among the
Russian respondents including the information on how they personally rate their
English skills and inquiring about the sources they find most useful for learning English
as well as difficulties they encounter in the process of studying. Section five is aimed at
finding out the frequency and the purposes of with the daily use of English. Finally,
section six inquires on the recent state of the English language in Russia and its
significance. It also emphasizes two specific Russian cities to compare if the English
language is more important in a particular part of the country.

The questionnaire was compiled with the intention of combining the aspects of the
status of the English language in Russia from the theoretical part of this thesis and
constituting the corresponding questions.

The questionnaire was designed in English. Since the questionnaire was
administered to Russian respondents, the English questionnaire was translated into
Russian.

The ready questionnaire was programmed as online survey by a professional
market research agency with an online survey tool. The survey was programmed as
responsive survey meaning that it could be answered both on the computer as well as
on mobile devices. In total 503 respondents took part in this survey. For the both
versions of the questionnaire see Appendix.

The next subchapter will be dedicated to the presentation of the quantitative results of the

survey.

3.4 Presentation of the quantitative results

After having established the theoretical background, the hypothesis and having
described the methodology, it is time to present the analysis of this research.

This subchapter will present the quantitative part of the research which will
include the description of the sample, provide a clearer picture of the division between
the answers, specify the categories and the number of replies belonging to each certain
category.
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3.4.1 Sample description

The sample was structured representative for the Russian population aged 16-54

years in terms of age and gender.

Your gender?
Male 49,3%
Female 50,7%
T T T T T T
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Figure 1 Gender (n=503, single select question type)

With reference to gender it can be observed in Figure 1 above that 49.3% of the

respondents were male and 50.7% female.
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Your age?

16-24 years 24,9%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Figure 2 Age (n=503, single select question type)

As it can be seen from Figure 2, among the respondents 24.9% were between 16

and 24 years of age, 36.6% were 25 to 39 years old and 38.6% ranged from 40 to 54

years.
Where do you live?
Krasnodar 50,3%
Moscow 49,7%
T T T T T T
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Figure 3 Region (n=503, single select question type)
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In terms of region an even spread was attained, with 50.3% of the sample living in

Krasnodar and 49.7% in Moscow.

What is your education?

Secondary school 17,9%

Technical school 6,9%

Higher education

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Figure 4 Education (n=503, single select question type)

In reference to the educational background 17.9% of all respondents held a
secondary school degree, 16.9% have finished a technical school and the remaining

majority of 65.2% had a higher educational level.
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What is your profession?

Professional (e.g. lawyer, doctor)
Employee or civil servant
Leadingworker (e.g. master craftsman,...
Manager or civil servant
Company owner / self-employed
Worker

Unemployed

Housewife / househusband
maternity leave / patemity leave
Voluntary work

At school

At university

Retiree

Compulsory civil service

Agriculturist
Other

2%

T
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Figure 5 Profession (n=503, single select question type)

As it can be observed in Figure 5 22.5% of all respondents were working as
professionals (e.g. lawyers, doctors, etc.), 12.9% were employees or civil servants,
10.3% were employed as leading workers (e.g. master craftsmen, technicians), followed
by 10.1% managers or civil servants, followed by 8.3% of the respondents who are self-
employed or company owners and 6.4% have claimed to be workers.

Approximately one fourth (i.e. 22.4%) of all respondents were not employed / not
working (e.g. unemployed, housewife/househusband, maternity leave, at school, at

university, voluntary work) at the time the survey was conducted.
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3.4.2 Spoken languages and acquaintance with English

All respondents of the survey were able to speak English at least at a basic level as

this was a pre-requisite of the survey and all respondents who didn’t speak English were

not allowed to participate in the subsequent questionnaire.

German

s [N

Kazakh 0,8%

Other F 5.6

12,3%

8.9%

Which languages (other than English) do you speak at least at a basic level?

0% 10% 20%

30%

40%

50%

60%

70%

80%

90%

100%

Figure 6

Spoken languages (n=503, multi select question type)

As it can be observed in Figure 6, apart from English the key foreign languages

spoken by respondents were Ukrainian (13.3%), German (12.3%) and French (8.9%).

36




How would you rate your English skills?
working knowledge (A1l to A2) ’
iy
knowledge (B1) H7.1%
very good command (B2) - 10,9%

excellent command / highly
proficient in spoken and . 5,2%
written English (C1)

near native / fluent (C2) 0.4%

native speaker 0,2%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Figure 7 Self-rating of English skills (n=503, single select question type)
With reference to the self-rating of the English skills in Figure 7 above, 36.2% of
the respondents stated that their current English skills were at the lowest international

A1-A2 level (=basic communication skills / working knowledge).

How would you rate your English skills?

basic communication skills /
working knowledge (A1l to A2)

good command / good working
knowledge (B1)

very good command (B2)
excellent command / highly
proficient in spoken and
written English (C1)

0,8%

nearnative / fluent (C2) 0,5%

0,0%

0,8%

native speaker 0,0%

0,0%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%  100%
W 16-24 years ®W25-39 years ©40-54 years
Figure 8 Self-rating of English sKkills, split by age (n=503, single select
question type)
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As for the self rating split by age in Figure 8 the oldest age group of respondents
rated their English skills worse than the younger age groups and namely 46.4% of the
40-54 year old respondents rated their skills as A1-A2 level compared to 35.9% among
the 25-39 year old interviewees and 20.8% among the 16-24 year old respondents.

Nearly half of all respondents (47.1%) rated their English skills at B1 level (=good
command / good working knowledge). Here the number of participants at level Bl
steadily falls as the age increases: while 56.0% of the 16-24 year old respondents had a
good command / good working knowledge of English, the same could be rated only
41.8% among the 40-54 year old respondents.

Only 10.9% and 5.2% of all the respondents evaluate their English skills as very
good (B2) or excellent (C1). Also, in the category “very good” the highest share of 15.2%
is held by the youngest group (16-24 years old) and the number declines as the age

increases.
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16-25 years . 4,6

26-35 years 1,4%

36-45 years 0,8%

0-5 years h 3,6%

At which age did you start learning English?

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

100%

Figure 9 Acquaintance with English - age (n=503, single select question

type)

As it can be observed in Figure 9, the majority (89.7%) of all respondents started

learning English in the age range from 6 to 15 years old, whereas only 3.6% of the

respondents started learning English already in the age range from 0 to 5 years old.

At which age did you start learning English?

0-b years

90,4%

6-15 years 90,2%

88,7%
16-25 years
26-35 years
36-45 years
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
m]6-24 years ®25-39years ™40-54years
Figure 10 Acquaintance with English - age, split by age (n=503, single

select question type)
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Investigating the results in greater detail it can however be seen in Figure 10 that
the youngest age group of the respondents (16-24 years old) started learning English
earlier than the older group of respondents. Namely 8.8% of the 16-24 year old
respondents started learning English in an age range from 0 to 5 years old, 3.6% being

the total sample.

Where did you first get acquainted with English?

Secondary School 52,9%

Primary School
Kindergarten /
nursery school

At home
(with family, relatives, friends,...)

Pre-School 2,69

High School 1,2%

University/College 1.2%

In an optional course outside work 1,2%

At work 1,0%

Other 0,8%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%  100%

Figure 11 Acquaintance with English -first contact (n=503, single select

question type)

As can be observed in Figure 11 above, more than half of all respondents (52.9%)
first got acquainted with English at a secondary school, 29.2% studied English at a
primary school for the first time, and only 6.6% got acquainted with the language
already in kindergarten / nursery school. A small minority of respondents and namely

3.4% learned English at home (with family, relatives or friends).
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3.4.3 English at school

And what was the first foreign language you studied at school?

English 92,0%

German . 5,4%
French I 2,4%

Ukrainian | 0,2%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Figure 12 First foreign language (n=503, single select question type)

As it can be observed in Figure 12 above, for 92.0% of the respondents English was
the first foreign language they studied at school. 5.4% of the respondents studied

German, 2.4% studied French and 0.2% studied Ukrainian as their first foreign language.
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Were you allowed to choose your first foreign language among several foreign
languages or was it compulsory?

I had the choice 48,69

It was compulsory 51,4%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Figure 13  English as first foreign language - choice or obligation (n=463,

single select question type)
In Figure 13 it can be clearly seen that for 51.4% of the respondents it was

compulsory to take English as first foreign language at school, 48.6% of the respondents

had the choice and chose English as first foreign language in school.
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Were you allowed to choose your first foreign language among several foreign
languages or was it compulsory?

I had the choice

64,106

It was compulsory

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

W 16-24 years ™25-39 years ™40-54 years

Figure 14  English as first foreign language - choice or obligation, split by

age (n=463, single select question type)

As it can be seen in Figure 14 above, the highest share of respondents who had
English as their compulsory first foreign language can be found in the age group 16-24
years that makes for 64.1%, whereas the group in the age range from 25 to 39 is the

biggest one where the choice of a first foreign language was an option.
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Were you allowed to choose your first foreign language among several foreign
languages or was it compulsory?

53,4%
I had the choice

It was compulsory

56,3%
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
®mKrasnodar ™ Moscow
Figure 15 English as first foreign language - choice or obligation, split by

region (n=463, single select question type)

In reference to the category “split by the region” in Figure 15, in Krasnodar the
majority (53.4%) of respondents based on free will chose English as their first foreign
language, whereas in Moscow it was compulsory for the majority (56.3%) of

interviewees to have English as their first foreign language.
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3.4.4 Usefulness of sources and experienced difficulties when learning English

Now please consider the following sources. Then go through and let us know
how useful each one was to you for learning English?

communication in private life

communication at work
courses outside school
school instituations

reading English books

using the intermet
watching English movies

audio sources

playing computer games

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

mveryuseful m2 ®m3 m4 mnotusefulatall ®n/a

Figure 16 Sources for learning English (n=503, single select matrix

question type)

As it can be seen in Figure 16, communication in private life is considered most
useful for learning English (Top-2-Box 64%), followed by communication at work and
courses outside school (both Top-2-Box 58% each). Further useful sources for learning
English are using the Internet (Top-2-Box 54%) and reading English books (Top-2-Box
53%).
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What kind of difficulties have you encountered while learning English?

No chance to use English in everyday life 73,6%

Courses / study materials were very
expensive

Teacher couldn’t teach / explain well

Lack of suitable exercises

Lack of availablitly of English books,
movies,...

Limited number of courses available

No courses for higher intermediate levels
were available

Other

I didn't encounter any difficulties

T T
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Figure 17 Encountered difficulties while learning English (n=503, multi

select matrix question type)

As can be observed in Figure 17, the biggest difficulty encountered when learning
English is clearly the lack of opportunities to use it in everyday life, according to nearly
three quarters of participants (73.6%). Furthermore, expensive courses or study
materials account for 37.2% and 35.0% make incompetent teachers responsible for

difficulties in learning English.
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What kind of difficulties have you encountered while learning English?

No chance to use English in everyday life

Boe®
Courses / study materials were very
expensive

Teacher couldn’t teach / explain well

Lack of suitable exercises

Lack of availablitly of English books,
movies,...

Limited number of courses available

No courses for higher intermediate levels
were available

Other

I didn't encounter any difficulties

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

W 16-24 years ™25-39 years ™40-54 years

Figure 18 Encountered difficulties while learning English, split by age

(n=503, multi select matrix question type)

With reference to the encountered difficulties in the category “split by age” in
Figure 18, half (49.6%) of the respondents aged 16-24 years found courses or study
materials expensive and also, especially younger respondents, consider teachers as

source of difficulties (43.2%).
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What kind of difficulties have you encountered while learning English?

No chance to use English in everyday life

Courses / study materials were very
expensive

Teacher couldn’t teach / explain well

Lack of suitable exercises

Lack of availablitly of English books,
movies,...

Limited number of courses available

No courses for higher intermediate levels
were available

Other

I didn't encounter any difficulties

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

H Krasnodar ™ Moscow

Figure 19 Encountered difficulties while learning English, split by region

(n=503, multi select matrix question type)
As it can be observed in Figure 19, investigating the matter in greater detail, more

people in Krasnodar (13.4%) than in Moscow (6.8%) encountered difficulties in finding

available courses for higher intermediate levels.

48



3.4.5 Usage and importance of English in one’s everyday life

How important is English in your everday life?

very important 11,5%

not reauy ]Inp ortant _ 44’1%
absolutely unimportant . 5,8%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Figure 20 Importance of English in everyday life (n=503, single select

question type)

As it can be observed in Figure 20, for the largest share (44.1%) English is not
really important in their everyday lives, followed by “important” which accounted for
38.6% of answers. No differences between the age groups regarding the importance of

English could be discovered in this category.
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How often do you use English in your everday life?

nearly every day 20,5%

1

about once a week

29,2%

a few times a month - 15,9%
less than a few times a month _ 27,6%

never

%
X

0% 10% 20% 30%  40% 50% 60% 70% 80% 90% 100%

Figure 21  Frequency of using English in everyday life (n=503, single select
question type)

As Figure 21 shows, at least a fifth (20.5%) of the respondents use English nearly
every day and almost a third (29.2%) about once a week in their everyday lives. 15.9%
of the respondents use English a few times a month, 27.6% less than a few times a

month.

How often do you use English in your everday life?

nearly every day

31,9
about once a week %

a few times a month

less than a few times a month
35,3%

never

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

H Male ®Female

Figure 22 Frequency of using English in everyday life, split by gender
(n=503, single select question type)
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As the results in Figure 22 show, men (27.4%) use English on a daily basis more

often than women (13.7%).

In which of the following situations are you using English in your everyday life
and how often?

using the internet

mj:‘j:f‘;jj:: N S A A A
communicating L [ [ [ |
o o [

L1 T ————

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

reading English books

visiting English courses 2

B Nearly everyday MAboutonce aweek ®Afew timesamonth M Less than afew times amonth  ® Never

Figure 23 Situations on using English in everyday life (n=469, single

select matrix question type)

As it can be seen in Figure 23, the most important situation where English is being
used in one’s everyday life is the Internet, where almost half of the respondents (43%)
use English nearly every day and a quarter (25%) about once a week. Following that,
playing computer games (31%) and using audio sources (24%) makes people use

English at least once a week.
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Which of the following statements applies best?

I speak more English

than I write in English. 40.1%

[ write more English
than I speak English.

Iwrite and speak
English equally often.

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Figure 24 Kind of English usage (n=469, single select question type)
As for the results in Figure 24, 40.1% of the respondents speak more English than

they write. A third (33.0%) of all respondents writes more English than they speak.
26.9% of the participants write and speak English equally often.
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3.4.6 General importance and usage of English in Russia

In your city English is...

more important than
in the rest of the country.

as important as
in the rest of the country.

less important than
in the rest of the country.

79.4%

0% 10% 20% 30% 40% 50% 60%

m Krasnodar = Moscow

70%

80%

90%

100%

Figure 25

single select question type)

Importance of English in Moscow and Krasnodar (n=503,

According to Figure 25, English is regarded considerably more important in

Moscow (57.6%) than in the rest of Russia. In Krasnodar most people (79.4%) think

English is as important in Krasnodar as in the rest of Russia.

Business communication at work

Communication in shops, hotels, 7 204
restaurants and authorities ,

What do you think is English used for in Russia?

81,1%
Private communication, 21%
for example with friends ’
Others 10,1%
T T
0% 109% 20% 30% 409% 50% 60% 70% 80% 90%

100%

type)

Figure 26

Usage areas of English in Russia (n=503, multi select question
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The vast majority (81.1%) of respondents think English is most used for business
communication at work. Private communication, for example with friends, ranked
second with 42.1% and communication in shops, hotels, restaurants and authorities

accounted for more than a third (37.2%) of mentions.

Do you think the use of English is currently increasing, stable or decreasing in
Russia?
Increasing 61,8%
Stable
Decreasing
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Figure 27  Development of English in Russia (n=503, single select question

type)
As it can be observed in Figure 27, nearly two thirds (61.8%) of the respondents

claim that the use of English is currently increasing in Russia and one third (33.0%)

considers it to be stable.
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Do you think the use of English is currently increasing, stable or decreasing in
Russia?
Increasing
69,0%
Stable
Decreasing
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
m Male ®Female
Figure 28 Development of English in Russia, split by gender (n=503,

single select question type)

Remarkably, women seem more optimistic than men towards the use of English.
As results in Figure 28 show, it is 69.0% of the female respondents compared to only
54.4% of men who notice an increase of English in Russia. On the other hand, more men
than women believe in the stability (men 37.9%, women 28.2%) or decrease (men 7.7%,

women 2.7%) of English in Russia.
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Do you think the use of English is currently increasing, stable or decreasing in
Russia?

Increasing

69,6%

Stable

Decreasing

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

W 16-24 years ™25-39 years ™40-54 years

Figure 29 Development of English in Russia, split by age (n=503, single

select question type)
As for the results in the category “split by age”, 40-54 year old respondents assume

an increase of English in Russia which is 69.6% of the responses. People who think

English in Russia is currently decreasing are mainly aged 25-39 years.
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Why do you think it is increasing?

increasing international (business) relations... 4,7%
increasing globalisation and integration
going abroad

boost the own skills

growing number of foreigners in Russia
growing number of foreign companies...
necessity due to progress (e.g. lifestyle,...
activites on the Internet

new technologies

changes in the modern way of speaking

entertainment (e.g. computer games, films)

politics

0% 10% 20% 30% 40% 50% 60% 70% B80% 90% 100%

Figure 30 Reasons for increasing importance of English in Russia (n=311,
open answers were categorized and only categories with more than 5 mentions
are shown)

As the results in Figure 30 show, English in Russia is thought to increase due to

increasing international (business) relations between Russian and foreign companies by
more than a third of respondents (34.7%), followed by a quarter (25.1%) who stated
increasing globalization and integration as a reason. 15.8% of participants claim that
going abroad is responsible for an increasing importance of English and 14.5%

mentioned boosting one’s own skills as reason.

Why do you think it is stable, i.e. neither increasing nor decreasing?

international (business) relations between... 29,5%

21,1%

global necessity nowadays
0%
%o

lack of motivation and necessity for...
globalisation and integration
tourism in Russia

boost the own skills

activities on the Internet

used when going abroad

progress in the standard of life
politics

entertainment

new technologies

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Figure 31 Reasons for the stability of English in Russia, i.e. neither
increasing nor decreasing (n=166, open answers were categorized and only
categories with more than 5 mentions are shown)
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As it can be observed in Figure 31, 29.5% of the respondents who think the
importance of English will neither increase nor decrease make international (business)
relations between Russian and foreign companies responsible for the stability of
English. More than a fifth (21.1%) of participants considers English as a global necessity
nowadays. A lack of motivation and necessity for everyday life makes 10.8% of
interviewees believe in the stability of the importance of English in Russia, as well as

globalization and integration (10.8%) and tourism in Russia (10.2%) do.

Why do you think it is decreasing?

politics 26,9%

1

lack of qualification and education in Russia

23,1%

no usage (not necessary) 19,2%

usage of other languages 4%

L

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Figure 32 Reasons for decreasing importance of English in Russia, (n=26,
open answers were categorized and only categories with more than 5 mentions

are shown)

As results in Figure 32 show, more than a quarter (26.9%) of all respondents who
think the importance of English in Russia is decreasing make politics responsible for this
development, followed by the lack of qualification and education in Russia (23.1%). The
lack of usage of English accounted for 19.2% of the replies where it is assumed that
English will become less important because it is not necessary. Furthermore, the use of
other languages can lead to the decrease of importance of English according to 15.4% of

the respondents.
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Respondents were also asked for the reasons why they think the importance of
English in Russia would increase, decrease or stay stable. The open answers have been

categorized for each question.

The following statements highlight why respondents think that the use of English
is currently increasing due to international (business) relations between Russian and
foreign companies:

e “people are willing to work for foreign companies ...”
e ‘“one needs English for work, ..."
e “due to the development of the relations with the European countries; ...”

The following statements highlight why respondents think that the use of English
is currently increasing due to globalization and integration:

e “..the Olympic Games, football championship in 2018”
e “open boarders”
e “awish of Russians to understand other nationalities”

The following statements highlight why respondents think that the use of English
is currently increasing due to Russians going abroad:

e “the knowledge of the English language is becoming more and more fashionable,
it also helps while going abroad; ..."

e “..fortravelling abroad for work and on holiday; it is prestigious”

e “.more and more people travel abroad”

To sum up, the given subchapter reasoned about the field of investigation,
presented two hypotheses and described the methodology of this survey. This part of
the research was referred to as the quantitative part as it mostly dealt with numbers and
figures, and namely 32 figures were presented based on the responses to the
questionnaire which were analyzed and conclusions were drawn based on the analyzed

data.

In the next subchapter the discussion of the results will be carried out that will
include the deeper insight into the issues raised in the questionnaire including the
comparison of the results to the theoretical part of the thesis in order to prove either of

the hypotheses claimed in this research.
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3.5 Discussion of the results

The following pages are concerned with the deeper and less numeric approach to
the results of the questionnaire that was the research design of this survey. The
subchapter will be subdivided into sections identical to the matters investigated in the
literature review part and furthermore a comparative analysis will be made in order to
show which of the proposed hypotheses is correct.

3.5.1 Spoken languages and acquaintance with English

As it was claimed in the theoretical part of the thesis English is the first most
popular foreign language on the territory of Russia, the same may be observed from the
survey since no difficulty was encountered in finding 500 people who possessed at least a
basic knowledge of the English language. As for the key foreign languages spoken by
respondents, some discrepancies with the experts’ opinion can be found. As the
theoretical experts claim English is taught in Russia as a foreign language along with
German, French and less frequently Spanish (Lazaretnaya 2012: 98). As results of the
survey show, laypeople claim that after English the most popular foreign language
spoken in Russia is Ukrainian, second place is occupied by German and the third most
popular foreign language is French.

None of the respondents mentioned even the basic knowledge of Spanish and it
came as a big surprise that Ukrainian is almost as popular as German. The popularity of
German can be explained due to the close cooperation on a business level between
Russia and Germany and certainly the earlier year’s school curriculum did not have that
wide choice of foreign languages that one can find nowadays. As many people from the
older generation claim German used to be the only foreign language available on a
school curriculum, which is apparently a reason for such a high percentage of replies in
favor of German.

As for the Ukrainian being the second popular foreign language the only plausible
explanation could be that is a large number of Ukrainians moved to Russia at a certain
point of time and are now residing on the Russian territory and it was a simple
coincidence that probably many of them took part in our survey, therefore, Ukrainian
appeared as one of the foreign languages spoken in Russia.

It is also worth mentioning that though at the moment Kazakh is only the fourth

most popular foreign language according to our survey, the situation will most likely
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change in the nearest future as more and more people flee from Kazakhstan to come to
Russia since Kazakh economy is in a very bad shape.

As for the category “self rating of the English skills” the theoretical part of this
thesis does not provide a clear opinion, whether Russians in general possess either a
good or a bad command of English, however, as the results show the largest part of the
respondents, namely 47, 1% do possess a good command of English, which is rather a
positive fact. However, the category “split by age” could interpret that matter more
clearly. First of all, it is worth mentioning that the group of respondents aged 16-24
years old was the dominating one that is the most skillful in all the levels of the English
language with the exception of “basic communication skills” where the group of
respondents aged 40-54 was the prevailing one.

The theoretical experts claim that for instance in the Soviet times English was not
as popular due to many reasons; therefore, it is rather logical to assume that the older
generation’s command of the English language goes only as far as basic communication
skills.

As for the youngest age group aged 16-24 years old, the theoretical part of the
thesis states that the spread of the English language has been quite extensive after the
USSR stopped its existence and it has been increasing ever since, therefore, it is obvious
that the younger generation possesses such a good command of English. They have had
more possibilities for learning it and as well as applying their knowledge in practice.
Although, it is worth mentioning that a very small share of the respondents from the
youngest age group could display an excellent command of English, hence, it can be
concluded that in general the knowledge of the English language in Russia is not as
developed as for instance in other European countries, which was as well claimed by the
theoretical experts in the first part of this thesis.

In reference to the aspect “at which age did you start learning English”, it can be
observed that the most of the respondents (laypeople), even when having been split into
age categories, first got acquainted with English at the age of 6 and up to the age of 15
years old which coincides with the opinion of the theoretical experts, who claim that the
school curriculum in Russia suggests that the pupils at school either start learning a
foreign language in second grade, that is usually at the age of eight years old or in grade

5, when they are usually at the age of ten, which can also be proven if we consider Figure
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11 (see the part “Presentation of the quantitative results”), where it can be perfectly seen

that the majority of respondents first got acquainted with English at secondary school.

3.5.2. English at school

As for the variety of foreign languages studied at school, it has already been
mentioned before that the theoretical experts’ and laypeople’s opinions coincide in that
respect and English is the most popular foreign language in Russia. The same applies to
the category “the first foreign language studied at school”. It is worth mentioning that
the second most popular foreign language studied at school is German and the third is
French. However, it is interesting to notice that despite the fact that Ukrainian was the
second most popular language in Russia spoken at a basic level, in this category
Ukrainian was studied at school only by 0, 2% of the respondents, which proves the fact
that it is not very popular per se in Russia and as it is only due to a large number of
Ukrainian immigrants into Russia that it became the second most popular language
spoken at a basic level.

In reference to the choice of the first foreign language among several other
languages, the majority of respondents claimed that is had been compulsory and they
were deprived of the possibility to choose a foreign language on their own which
contradicts the opinion of the theoretical experts. In the theoretical part the experts
claim that the school curriculum never obliged any of the pupils to choose English as
their first language, though the majority of them still do. However, the respondents’
replies show quite the contrary. The majority of the participants claimed that they had
no choice among several foreign languages.

Interestingly enough, the youngest age group (16-24 years old) was the biggest
one with no option of choice among several foreign languages, whereas the age group
between 25 and 39 is the leading in being able to choose among several foreign
languages, therefore, a conclusion can be drawn that the tendency has developed
recently. It could probably be explained by the fact that the English language is the most
popular worldwide and its popularity is still growing, especially in Russia.

As for the particular two regions of Russia such as Moscow and Krasnodar, more
people in Moscow had no choice of a foreign language among several foreign languages

than in Krasnodar. It might be explained by the fact that Moscow has always been a
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tourist centre and that must have served as a motivational factor for those who took
part in the creation of a school curricula in that particular region of Russia, whereas in
Krasnodar pupils were apparently given a choice of a foreign language among several
foreign languages. The reason for this must be the location of the city which is not as
central and the status of Krasnodar which is not the capital of Russia.

To sum up, the laypeople’s opinion is rather ambiguous in the respect of either
compulsory or a voluntary choice since it does not strictly depend on the school
curriculum but the location of the city where the school is situated as well. However, in
general, their opinions do not coincide due to the fact that the theory experts claim that
the school curriculum never obliges pupils to learn a particular foreign language,
whereas in reality the majority of the respondents state that they were not given any
choice among several foreign languages and were forced to learn a particular one they
were told.

3.5.3. Usefulness of sources and encountered difficulties while learning English

As for the theoretical part, it was not particularly mentioned by experts what
sources are considered useful for learning English but it could be speculated on the
matter of availability of the sources.

As the experts claim in Soviet times there was a scarce choice of teaching
materials, not to mention language schools or courses outside the school. In general, the
English language was not used in private communication or in a business sphere since
the cooperation with the West was not welcomed at that time. Let alone, the availability
of such things as movies or books in English, and certainly the Internet, that at that time
simply did not exist. Therefore, the sources were very limited. Hence, it could be
concluded that in Soviet times, people who wanted to learn the English language were
not able to do it properly due to the absence of opportunities. Nowadays, there are very
many possibilities to improve or broaden your knowledge since the times have changed,
however, the opportunity to do so can easily become the obstacle, namely,
communication in English in private life, that is considered the most useful source by
our respondents, is at the same time considered the biggest difficulty encountered while
learning English.

Furthermore, communication in English at work, English courses outside school,
the Internet and reading books in English are mentioned by participants as useful

sources, whereas again the courses, for instance, are mentioned as being an obstacle due
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to the high prices as well as study materials, which by all means include books in
English.

To sum up, it could be said that each time period in Russian history seems to have
its disadvantages in regards of learning the English language, namely, if earlier there
were no available sources for learning English, now there is an abundance of additional
opportunities for learning, however, they are not available to the public due to the
financial situation in the country.

In addition to that 37, 2% of the participants claim that one of the major problems
ist hat the teachers are not professional. This phenomenon was discussed in the
theoretical part by the experts. In reference to the times of the Soviet Union it was
mentioned that the lack of materials became a problem and that the teachers of English
were concentrating on the wrong priorities, namely, grammar rules instead of
communication skills. As for the present times, the situation regarding the teaching
materials has improved; however, experts still claim that many of the teachers lack a
professional training that would meet the demands of modern times. Therefore, it can be
concluded that the experts’ and laypeople’s opinions are congruent in this respect.

As for the differences in difficulties experienced while learning English in Moscow
and Krasnodar, it can be observed that they are identical and the number of responses is
practically the same for both of the cities. Therefore, the conclusion can be drawn that
when experiencing difficulties in learning English, it does not depend on the city you

reside in; they are identical in any Russian region.

3.5.4 Usage and importance of English in one’s everyday life

In reference to the usage of English the experts claimed in the theoretical part that
recently the usage of the English language in Russia has increased considerably through
a few domains such as tourism, employability and the Internet and that more and more
Russian people use English in everyday life. As for the laypeople’s opinion, the most of
participants claimed that English is not really important to them and only a smaller
share admitted that the English language is important. However, as for the frequency of
usage the majority of the respondents claimed that they use English about once a week,
and 20.5% of the participants use it nearly every day. Hence, it is rather contradictory. It
could be concluded, that partially both opinions coincide since English is being used on a

rather frequent basis. However, apparently laypeople still define it as not really
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important, which could be a part of the Russian mentality. Namely, the Russians are very
loyal to their country and traditions and honor the Russian language and put it above all
others including English, and probably consider English as a part of the modern reality
not giving it the status of an important language.

As for the domains of use, the majority of respondents agree with the experts and
claim that they use English for the Internet purposes nearly every day; however, only
5% of the laypeople use English at work that only proves that English might be one of
the important criterion while trying to receive a better paid or more prestigious
employment, but in reality its usage is not as frequent as one might assume.

Interestingly enough, according to the survey more male respondents use English
on a daily basis than female. This could be explained by the fact that men usually play
more computer games, the majority of which is foreign, probably use the Internet on a
daily basis more often and statistically have more technical jobs. Nowadays, for instance,
many goods and products come from abroad and if men do not get to use English as
much for communication at work, they certainly have to deal with it working with the
computer and numerous foreign manuals that usually come in English.

As for the differentiation between communicational and writing English skills
among Russian people, it was not discussed by the experts in the theoretical part of this
thesis. However, the question was still included into the questionnaire and the majority
of the respondents appeared to speak more English than write in it. This can be
considered a positive fact: as the experts claimed, in Soviet times teachers of English
were concentrating more on the unnecessary grammar rules and spelling, therefore, it
can be seen as a positive shift in teaching nowadays as more people actually speak
English than write in it. Hence, in reference to English teaching there are not only
negative sides but improvements as well.

To conclude, it can be observed that in reference to usage and importance of
English in everyday life the opinions of experts and laypeople mostly are congruent with
slight discrepancies in particular aspects.

3.5.5 General importance and usage of English in Russia

In reference to the general importance and usage of English in Russia, experts did
not particularly state that the English language is more important in certain regions of
Russia than in the other ones. Although, it was mentioned in the theoretical part that

such cities as Moscow and Saint Petersburg are a big tourist attraction, and according to
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a national survey more people in St. Petersburg and Moscow possess a good command
of English than in any other city. Therefore, in the present thesis’ survey a question was
asked to find out whether the importance of English is equal in any region of Russia.
Respondents from two particular cities were chosen, namely, Moscow and Krasnodar.
As for the results, 57, 9% of the respondents believe that English is more important in
Moscow than in the rest of the country, whereas 79, 4% of the participants state that
English is as important in Krasnodar as in the rest of the country. Actually, Moscow is
indeed a big tourist attraction being the capital of the country and one of the greatest
historical and cultural cities of Russia. The majority of foreign tourists who are willing to
explore Russia are 100% more likely to visit Moscow than Krasnodar. The latter could
never be compared to Moscow in that respect. However, it could be mentioned that if the
question had been asked before year 2014, the results would most likely have been
different. How so? It is due to the Olympic Games 2014 that the situation with the
importance of English in the South of Russia has changed. Krasnodar is the biggest city
in the South of Russia. What is it known for? It is an agricultural centre and the Black Sea
coast is a popular resort among the Russian people: all of the above-mentioned has no
connection to the English language, or it would be more correct to say used to have no
connection with English before the Olympic Games 2014, which took place in Sochi, a
town situated in a few hours’ drive from Krasnodar. The Olympic Games have drastically
changed the situation. Nowadays, Krasnodar region has become well known to the rest
of the world. The Olympic Games have attracted people from all over the world and
certainly the language that was mostly used during the Olympics was English. Therefore,
the majority of the respondents now believe that the English language is as important in
Krasnodar as it is in the rest of Russia.

What concerns the general usage of English in Russia, 81.1% of respondents use
English for business communication at work, which is completely justified according to
the theoretical experts, who consider employability as one of the major domains of the
use of English in Russia. Tourism was also mentioned as one of the major domains in the
theoretical part of this thesis which accounted for 37.2 % of the participants’ replies.
The only discrepancy in the experts’ and laypeople’s opinions in that respect was the
unexpected 42.1 % of the replies that claimed that English is used for private
communication, for instance, with friends. That is apparently rather a recent

development unknown to the experts. Supposedly, this could be explained by the fact
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that Russians travel abroad more and more, and those who do, make new foreign
friends and the intermediary language they use is English. Alternatively, the Russian
people could be making new foreign friends by means of the Internet, namely with the
help of such programs as Skype or numerous chat rooms that exist nowadays. On the
whole, that is a very positive phenomenon that shows that Russian people become more
and more familiar with the rest of the world and the main guide for them in this respect
is the English language.

The last but not the least question in this category was to define whether the use of
the English language is decreasing, increasing or stable. 61.8 % of the respondents
believe that the use of English in Russia is increasing which coincides with the experts’
opinion completely. One of the main reasons stated by laypeople is the increasing
international business relations, which was mentioned in the theoretical part of the
thesis where the experts claimed that English is a necessary criterion for employment
nowadays. Therefore, it can be concluded that international business cooperation
between Russia and other countries is growing. Second most popular reason for the
increase of the use of English in Russia claimed by the respondents of this survey is the
increasing globalization and integration. The experts state exactly the same, namely, that
Russia is slowly but steadily moving towards joining the rest of the world, it is trying to
integrate into the world trends and to be able to do it properly, without missing on
anything Russian people need English. 15.8% of the participants considered going
abroad as a valid reason for the increase of the use of English in Russia that could be
confirmed by the experts in the theoretical part, who claimed tourism as one of the
major domains of the use of the English language.

Interestingly enough, a bigger number of female respondents are more optimistic
than male when it comes to the increase of the use of English in Russia. However, the male
participants are stronger believers in the stable use of English in Russia, which is not
that negative either.

As for the age groups in this category, the division is quite balanced that is all age
groups almost equally believe either in the increase or the stable use of the English
language in Russia. The only exception can be observed when discussing the decrease of
use where the age group 25-39 years old is considerably higher in percentage rate than

the other two age groups. Despite this phenomenon, the total number of replies in the
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category “the use of English in Russia is decreasing” is insignificant (only 5.2% out of
100%), therefore, we decided to disregard it.

To sum up, this chapter was concerned with the discussion of the results of this
survey. The main purpose was to define which of the proposed hypotheses proved to be
correct. Five main aspects have been analyzed where the responses of the participants
(laypeople) have been compared to the experts’ opinions claimed in the theoretical part
of this thesis in order to understand whether the two perspectives are congruent or
have discrepancies. Hypothesis one (H1) claimed that the expert and lay perspectives on
the use of English in Russia completely coincide and hypothesis two (H2) stated that
there would be discrepancies in the opinions of experts and laypeople’s points of view.
According to the analysis of the survey that has been carried out it can be concluded that
hypothesis two has proven to be correct and although, the experts’ and lay perspectives
do coincide on the majority of aspects, there is a number of discrepancies observed for
each aspect of the analysis of this survey. Further on, the discrepancies will be referred
to in detail.

The first discrepancy that could be traced was that the experts claimed in the
theoretical part that the most popular foreign language spoken and taught in Russia is
English, which was actually confirmed by the laypeople in our survey, however, other
less popular languages named by the experts were German, French and Spanish. As for
the foreign languages spoken at a basic level, according to our survey, Ukrainian became
the second most popular after the English language, that was never claimed by the
experts, and Spanish was never mentioned by the lay respondents. Certainly, neither
could the experts foresee that Ukrainian would be claimed almost as popular as German
when it came to the category “languages spoken at a basic level”.

The second vivid discrepancy was the fact that in reality the majority of the
respondents, who took part in our survey, were never offered a choice among several
foreign languages at school, instead they were forced to learn a particular foreign
language offered by the school curriculum, whereas the expert perspective on this
matter is quite the opposite. They claim that the school curriculum never obliged pupils
to learn a certain foreign language and they always had a choice. It may be the case,
however, that while the national curriculum does not require pupils to learn English, language

courses offered in a particular school are limited to English.
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Furthermore, what concerns the usage of English in everyday life, the experts
stated quite clearly that the English language nowadays is considered very important in
Russia also in everyday life. Despite the fact, the lay perspective on that matter was that
the English language is not really important, although it is still used nearly on a daily
basis.

Finally, in reference to the general usage of English, the experts claimed that
according to a national survey more people in Moscow possessed a knowledge of
English than anywhere else in Russia, therefore, it was concluded that the expert
perspective on this matter is identical, that is English in Moscow is more important than
anywhere else in Russia. To find out whether it corresponded to the lay point of view, a
question was asked in two different regions of Russia: Moscow and Krasnodar. As the
results showed, the experts’ opinion did not coincide with the lay point of view and
English in Krasnodar was considered as important as in the rest of the country.

Those were the main discrepancies found in the expert and lay perspectives on the
use of English in Russia. They were enough to prove that hypothesis two (H2) has
proven to be correct.

The next subchapter will be dedicated to the discussion of the limitations and

implications for further research.

3.5.6 Limitations and implications for further research

The pages of this subchapter will be concerned with limitations of the given
research and discuss the implications for the further investigation in this field.

One of the major limitations of this research is that there are very few books and
articles on the topic of the use of English in Russia. Therefore, some of the aspects that
were covered in the questionnaire and were replied to by the participants could not be
either supported or contradicted by the expert perspective due to the scarce choice of
literature.

As for the questionnaire per se there were quite a few limitations that will be
discussed further on in greater detail. One of the limitations of our research, particularly
concerning the questionnaire is the fact that foreigners who also speak fluent Russian
(on a native speaker’s level) and reside on a Russian territory were not excluded from
the survey. The consequence of that is that the Ukrainian language, for instance, was

claimed as the second popular foreign language (after English) spoken in Russia at a
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basic level. Although, in reality there are very few Russians who actually speak
Ukrainian, hence, a conclusion was drawn that a large number of respondents who took
part in the research were Ukrainians living or working on the territory of Russia. The
same applies to the 0,8% of the respondents who claimed that they speak Kazakh at a
basic level. On the other hand, this may be interpreted as a feature of environmental fidelity
of the survey, as it reflected the multinational character of the society in Russia.

Furthermore, rating of the English skills in the questionnaire was rather dubious.
As no test of the English language skills was applied before filling in the questionnaire, it
is hard to judge if the participants defined their own English skills correctly. The
international system of evaluation of the language knowledge from A1 to C2 is not very
well known in Russia and is only applied during the international language tests.
Therefore, it is fair to claim that that self-rating of the English skills by the participants
was quite relative and not very reliable.

As for comparing two particular regions of Russia on the topic of the use of English,
the limitation is quite obvious as well. We only consider two particular regions of Russia
and then draw a conclusion about the use of English on the whole Russian territory,
which is not representative.

In reference to the future research all of the above-mentioned limitations should
be taken into consideration. Moreover, the research topic is so broad that a lot of other
aspects could be speculated on. For instance, it would be interesting to investigate the
aspect of Russian as a lingua franca versus English as a lingua franca and trace the
process of the interchange of the languages on territory of Russia by means of a survey.
Moreover, a research could be carried out tracing the development of the use of English
in Russia from a historical perspective, investigating generations of users of English and
comparing different aspects in different times in the Russian history.

To conclude, the present research has quite a few limitations that could be taken
into consideration and avoided in the future and the study could be taken to a new level

and developed in many new and different aspects.
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Conclusion

In this thesis we have attempted to reflect on the subject of the use of the English
language in Russia. This thesis was structured as follows: first, the theoretical
framework has been presented considering the historical development of the use and
presence of English in Russia, followed by the reflection on the subject of the English
language as a lingua franca versus Russian as a lingua franca. Consequently, the matter
of the major domains of the use of English in Russia was touched upon, followed by the
issue of English language teaching in Russia; later corresponding conclusions have been
made to finalize the first part.

The second part of the thesis was dedicated to the survey carried out in order to
be able to compare the theoretical part of the thesis (the expert perspective on the use of
English in Russia) with the results of the survey (the lay perspective on the use of
English in Russia) and understand if both points of view coincide or have discrepancies.
Consequently, the discussion of the results is presented with the corresponding
conclusions. A general conclusion is being drawn to finalize the thesis.

It can be clearly seen that that at different stages of the Russian history English
has had its presence in Russia, however, the extent of its presence and especially direct
use has been rather unstable. The Cold war period could be characterized as the period
of isolation from the rest of the world and a determined restriction of the penetration of
the English language onto the territory of the USSR. The English language was regarded
as the language of the enemy and at that time it was probably the only purpose why it
was learnt-to be able to understand the enemy, and still even that purpose did not
become a reason for the proper English language teaching techniques. The first problem
was that the availability of teaching materials was very poor and those sources that
were available were filled with the ideological issues inherent for that time period:
promoting the Soviet way of life being the only proper way and the best one,
antiwestern propaganda. Russian people were not able to travel abroad or have any
contact with the enemy. It would be rather logical in this case to see no need in learning
English, since no one was able to apply it in practice or ever talk to a native speaker.
Another issue was that the English language teachers set the wrong priorities for
teaching and concentrated on the unnecessary grammatical rules and terms, therefore,
people’s knowledge was limited to only being able to read and write. Though, this kind

of educational program might have been a part of the governmental plan in order to
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make sure that nobody really could have a good command of the enemy language. To
sum up, the English language was not at all in extensive use at that period of time.

The status of the English language began to change during the post-perestrojka
period. After the disintegration of the Soviet Union the cooperation with Western
countries started to develop, the boarders were open for people to finally travel, the
demand for the English language started to grow. It did not just become allowed but also
prestigious to learn English. Moreover, the status of the Russian language changed at
that period of history. Russian once being the lingua franca on the territory of the USSR
was losing its power to English. People no longer regarded it as a powerful language,
instead they turned to English. Already at that time people thought of English as being
the language of future and great perspectives as it was the language of the West where
everything was thriving and people were living a good life. [t happened very quickly that
the English language substituted Russian as a lingua franca; nowadays there are very
few countries that still have Russian as an official language. It is still holding a strong
position in the Russian Federation, although with the amount of the English words that
started penetrating into the Russian language after the perestrojka period, it is no longer
Russian that it once used to be. As for the English language teaching at that time, the
situation with the teaching materials changed considerably. They were supplied in
abundance, however, that caused a different kind of problem at that time. The English
language teachers being used to one system started to get confused with the new
methods and books being offered, so did the students, since the new technique being a
mixture of old and new was often incomprehensible to them. In general, the period of
post-perestrojka was a good start for the developing presence and use of the English
language in Russia.

Nowadays, the presence and use of English in Russia is as obvious and vivid as it
has never been before. Anglicisms are now a part of the Russian reality: street signs
always have an English duplicate; some shops do not even have a Russian version of the
name and just leave the English alternative. Let alone the fact that Russian singers no
longer sing as much in Russian and the cinema is only showing American movies.
Besides, travelling abroad also demands at least a basic knowledge of a foreign language,
and which one is the most popular language in the world? Business cooperation
between Russia and foreign partners is growing day by day; therefore, nowadays it is

hard to imagine that a person who is seeking for a good job will be employed without
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having at least a basic knowledge of English. One of the daily routine of all the people in
the world nowadays is the internet and Russia is no exception to that. Online shopping
has become really popular and all the foreign goods that come with a manual will rarely
have a Russian version of them, therefore people are forced to have a command of
English, unless they want to shop only within Russia. It is not always right to rely on the
Russian media and sometimes you just want to learn what is going on in the world from
the original sources, Russians have such an opportunity within their reach, they just
need to be able to speak English. These are just a few examples, there are numerous
others, but we believe it is already enough evidence to show that the use and presence of
English in Russia is rather extensive.

Since the English language is in such a great demand, it is also worth mentioning
the English language teaching issues nowadays. As we have mentioned before, the
supply of English teaching materials improved significantly after the period of post-
perestrojka, and it has been sufficient ever since. We believe that nowadays there is not
a book on the English language teaching that is not available in Russian stores. Apart
from that, the number of private schools, courses and institutions that teach English at
your convenience is rather large. However, there are still certain issues and namely the
teachers still are in need of training, since many of them are still using the methods that
are no longer up-to-date and concentrate on the wrong priorities. Many of the English
language teachers in Russia are quite indifferent towards their jobs due to the fact that
the salary they get for it is very low. Those who do not want to stay indifferent often
change to better paid jobs; hence, there is also a certain lack of English language
teachers, especially the good ones. It is necessary for the Russian government to change
this unfortunate situation, otherwise the quality of education will be deteriorating. As it
could be noticed, there are certain problems inherent for modern English language
teaching in Russia but luckily enough there are a lot of other opportunities to learn
English for the Russian people. There exist many English language schools abroad,
certainly the British ones would be the most expensive but people can opt for cheaper
locations like Malta; the exchange student programs are now very favored as well and
are a perfect opportunity for people who want to learn English language effectively and
outside Russia.

The main purpose of this thesis was to make an overview of what the books and

articles state about the use of English in Russia that is to compare the expert perspective

73



with the results of the survey carried out among regular people, laypeople, and see if the
two perspectives are identical or there are particular discrepancies in the points of view
of the both. After having finished the research part and having interpreted the results,
we have compared them to the experts’ opinion and have found out that both
perspectives coincide on the majority of the issues; however, there are certain
discrepancies. They are not really crucial but nevertheless it was quite informative to
learn that expert and lay perspectives can be different. The survey per se was very
interesting to carry out but as we have already mentioned in one of the subchapters it
had certain limitations to it and those should be taken into consideration for the further
research. The subject of the use of the English language in Russia is a very challenging
due to the fact that it hasn’t properly been developed and explored until now, there is a
big potential in it and the field of investigation is rather vast. A lot has changed over the
years in Russia, the presence and use of the English language included, and it would be
very interesting for instance to investigate different generations of Russian people in
order to see what their point of view on the subject of the use of English in Russia is,
how different the mentality of Russians used to be and compare it to the modern
mentality, and find out what reflection it has on the attitude of Russians towards the
English language.

To conclude, it would be relevant to mention that the use and status of English in
Russia has changed significantly over the years and that we hope that all the problems
that this subject is concerned with will be solved in the future, and more and more
Russian people will be willing to learn the English language and be fluent in it as English

is indeed the international language and the language of the future.
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I. Introduction

This questionnaire is aimed at a comprehensive analysis of the opinions on the use of English
in Russia. This study is conducted within the Master thesis project of the University of Vienna.
Your name is not asked for and all the information provided is strictly confidential. The main
purpose of the investigation is to learn about your personal opinion and experience in using
English. Please answer the questions sincerely as only this will guarantee the success of our
research.

YBaxkaeMble Y4aCTHUKH!

llesiblo JaHHOW aHKeThbl $SIBJSAETCS MOAPOOHBIA aHa/INW3-00pab0TKa MHEHUH
poccUsiH 06 KCII0JIb30BAaHUM aHTJIMHCKOTO sA3blKa Ha TeppuTopuu Poccuu. CoctaBUTENb
JJAaHHOM aHKeTbl INPOBOJUT HCC/Ae/J0BaHME JJisl CBOEro JUIJIOMHOTO IpOeKTa B
yHuBepcuTeTe BeHbl. BaM He TpebyeTcs yka3bplBaThb Ballle UM M GaMUJIMI0 U BCA
uHpopmanus,  OpejocTaBJieHHas  BaMM, OyZeT  XpaHUTbCA B CTpPOroH
KOHQUIeHIIMaJIbHOCTH. [J1laBHas Liesib JAHHOTO HCCAe[0BaHUsI-y3HATh Ballle JUYHOE
MHEHMEe U ONBbIT B HCHOJb30BaHWU aHIJIMUCKOTO s3blKa. Y6eAuTesbHas Npocbba
OTBeYyaTb Ha BONPOCbl KaK MOXHO 6oJiee MpaBJHUBO, TaK KaK 3TO SBJSAETCA

HeHOCpe,ﬂCTBEHHOﬁ I‘apaHTHeﬁ ycnexa JaHHOIro uccjiejoBaHHuA.




Il. Sociodemographics

sl Your gender? Ykaxute Baw non

Male XeHckui
2 Female Myxckon

[u=y

s2  You rage? YKaxuTe Baw Bo3pacT

Please write your age as a number lNoxanyncra, ykaxxuTte Ball BO3pacT B LUMpoOBOM
SKBMBAneHTe

Prog: Kategorisierung: 0-14 years
15-20 years
21-30 years
31-40 years
41-50 years
51-100

s3  What is your education? Ykaxute Bawe obpa3zoBaHue

1 Secondary school CpegHee
Technical school CpegHee TexHunyeckoe
3 Higher education Beiclwiee

N

s4  What is your profession? Ykaxute Bawy npodeccuto

1 Company owner / self-employed MNpegnpuHumatens
Professional (e.g. lawyer, doctor) CneunanucT (Hanpumepspad, OPUCTUAT.M.)
3 Manager or civil servant MeHemkep nnv rocygapCTBEHHbIN CryXalluui

[\




4 Employee or civil servant cotpyaHuk, paboTaroLmii No HakMy UIM rocyaAapCTBEHHbIV CIyKaLlui
5 Leading worker (e.g. mastercraftsman, technician)segyui cneymanucT (TEXHUK, MacTep)
6 Worker paboTHuK

7 Agriculturist cenbCKOX03ANCTBEHHbIN PabOTHMK

8 At school LwKonbHbIA paboTHMK

9 At university yHUBepCUMTETCKUIN paboTHUK

10 Unemployed 6e3paboTHbii

11 Compulsory civil service apmenckuin cnyxawimmn

12 Retiree neHcnoHep

13 Housewife / househusband gomoxo3snka/goMoxo3savH

14  Voluntary work paboTHuK Ha 4OBPOBOMBLHOW OCHOBE

15 Maternity leave/ paternity leave B oTnycke no yxogy 3a pebeHKom
16 Other gpyroe

s5  Where do you live? B kakom ropofe Bbl npoxusaete?

1 Chelyabinsk

2 Kazan

3 Krasnodar KpacHogap

4 Moscow MockBa

5 Nizhny Novgorod

6 Novosibirsk

7 Omsk

8 Perm

9 Rostov-na-Donu

10 Saint Petersburg

11 Samara

12 Ufa

13 Volgograd

14  Yekaterinburg

15 Inanother city or not in Russia

lll. Foreign languages

gl Which languages do you speak at least at a basic level?Kakumu sisbikamu Bbl BnageeTte

Nno MEeHbLUEeN Mepe Ha HaYanbHOM ypPOBHe?

Russian Pycckuit
English AHrnuickuii
German Hemeukui
French ®paHuy3ackuin




5  Hungarian BeHrepckui
6 Czech Yewckun

7  Romanian PymbIHCKMIA
g8  Croatian XopBatckui
9  Spanish WcnaHckui
_10 ltalian UTanbsaHckum
_11 Slovenian CrioBeHckui
_12 Slovakian Criosaukuii

13 Other: [IPYTOM e

g2 How many foreign languages did you learn at school? CkonbKo MHOCTPaHHbIX A3bIKOB
Bbl U3y4Yanu B LuKkone?

1 foreign language 1 MHOCTpaHHbIN A3bIK

2 foreign languages 2 MHOCTpaHHbIX A3blka

3 foreign languages 3 MHOCTpaHHbIX A3blka

4 foreign languages or more 4 1 6onee MHOCTPaHHbIX A3blKa

BN -

g3 And what was the first foreign language you studied at school? Kako# 6bin nepBbIi
MHOCTpPaHHbIN A3blK, KOTOPbIA Bbl U3y4Yanu B WKone?

Russian Pycckui
English AHrnuncknin
German Hemeukui
French ®paHuy3ckuin
Hungarian BeHrepckuii
Czech Yewckunin
Romanian PymbIHCKUIA
Croatian XopBaTckui
Spanish UcnaHckuin
Italian UtanbsHcknin
Slovenian CrnoBeHckui
Slovakian CrnoBaukui
(@11 S a0} o) PO UU PP

OO NOUTH WN =

(RGN
[ )

(SR,
w N

o)
N

Were you allowed to choose {Language from0} among several foreign languages or was it
compulsory to study {Language fromQ}?lpeaocTaBnanu nu Bam npu nay4yeHumn
BO3MOXHOCTb BbIGOpa cpeAu HeCKOJNIbKMX UHOCTPaHHbIX A3bIKOB UNU BbIGOP
orpaHuumnBarcsi 06sa3aTefibHbIM U3yYeHneM f3blka U3 Bonpoca Ne5?

1 | had the choice [a, y meHsi Gbina BO3MOXHOCTb BbiGopa

2 {Language from0} was compulsory HeT, a3bik n3 Bonpoca Ne5 asnsancsa obs3atenbHbIM AN
n3yyeHus



g5

Which other foreign languages in addition to {Language from0} did you learn at
school?Kakue ewe MHOCTpaHHbIe A3bIKK, HE cuuTasl npuBeaeHHbIe B Bonpoce Ne5, Bbi
u3y4vanu B LLKone?

O O N UT S WN =

I
(SR G WY
W N = O

Russian Pycckui
English AHrnunckni
German Hemeukui
French ®paHuysckui
Hungarian BeHrepckui
Czech Yewcknin
Romanian PyMbIHCKMI
Croatian XopBaTtckuii
Spanish NcnaHckuin
Italian NTaneaHckuin
Slovenian CrioBeHcKui
Slovakian Cnosaukuim
O NEE: LIPYTOM ..

o]
(o]

What was the first compulsory foreign language that you learned at school?Kakon a3blik
OblN NepBbIM ANsA 06A3aTeNbHOIO N3y4YeHUsi B BalleMn LKONbHOW nporpamme?

O OO UL WN =

=
)

[y
BSw N

English AHrnunckmin

German Hemeukui

French ®paHuy3ckui

Hungarian BeHrepckum
CzechYewwckumi

Romanian PymbIHCKWIA

Croatian XopBaTckui

Spanish UcnaHckuin

Italian NTanbaHckuin

Slovenian CnoeeHckui

Slovakian CrnoBaukui

(@11 o a0 o IO PP P PUPRPPPPPPN
| cannot remember.He npunomHtio

| always had the choice to choose among several foreign languages.MHe Bcerga
npeaocTaBnanock npaeso Bbl60pa N3 HECKOJTbKMX MHOCTPAHHbIX A3bIKOB




IV. Learning English as a foreign language

g7 We would like to focus on the English language now: A Tenepb pe4b nongeTt
HenocpencTBeHHO 00 aHINMMNUCKOM A3blKe:
At which age did you start learning English?B kakom Bo3pacTe Bbl Ha4yanu usy4aTb
AHrMUACKNN?

Please specify your age as a number.lNoxanyncTa, ykaxute BaLl Bo3pacT B LUpoBOM
3KBMBaneHTe

Prog: Kategorisierung: 0-5years
6-15years
16-25years
26-35years
36-45years
56-65years
66-75 years

g8 Where did you first get acquainted with English? F'ae Bbl BnepBbie CTONKHYNUCb C
aAHIMMACKUM SI3bIKOM?

Kindergarten / nursery school B getckom cagy
Pre-School B goLukonsHOM yupexaeHuu
Primary School B HayanbHon wkone
Secondary School B cpegHen wkone
High School B rumHasunm
University/College B yHuBepcuteTe\konnegxe
At work Ha pabouem mecTte
In an optional course outside work Ha kypcax BHe paboThbl
At home (with family, relatives, friends,...) [Joma ( ¢ ceMbeln, pooCTBEHHNKaMW, APY3bsMM)
I O 11 111 o 1 [0V 0TSSR P PP PPPP PP

P O 0O UL WN R

g9 How would you rate your English skills?Kak Bbl oLeHMBaeTe Balln 3HaHUS aHIMUACKOTO
A3bIKa?

1 Basic communication skills / working knowledge (Al to A2)HavanbHbii ypoBeHb (0TAL 00A2)
2 Good command / good working knowledge (B1)cpeaHui yposeHb (B1)




Very good command (B2) NpoABMHYTLIN ypoBeHL (B2)

Excellent command / highly proficient in spoken and written English (C1)BbICOKONPOABUHYTbIN
YPOBEHDb KakK YCTHbIN, TaK U NMUCbMeEHHBIN (C1)
near native / fluent (C2)csoboaHoe Bnagexue (C2)

native speaker ypoBeHb HOCUTENS A3bIKa

o Ul W

g10 Now please consider the following sources. Then go through and let us know how useful
each one was to you for learning English? Onsa paccMoTpeHus npegnararoTca
cneanyrowme NCTOYHUKN, CNOCOGCTBYIOLWME U3YHEHUIO aHINIMUCKOro A3blKka. MoxanyncTa,
oueHuTe no wkarne oT 1 Ao 5 kakne U3 HUX ABUNUCb Hanboree None3HbLIMU ANA Bac.

n/
Ve
No a
ry
t useful He
useful
2 3 4 atall OJTHO U3
O4YeHb
oecroJ BbIIIE
rnoJiese
e3eH nepeyvyuc
H
JIEHHBIX

1 School instituations
LLKOJIbHOE
yupexaeHue

2  courses outside
school kypchbl BHe
LLKOMNbHOMN
nporpamMmeil

3 Audio sources
ayguokypc

4  Watching English
movies NpocMoTp
¢du1nbMOB Ha
AHIMMACKOM 53bIKe

5 Playing computer
games
KOMMbIOTEPHbIE
urpbl

6  Using the internet
ncnonb3oBaHne
MHTepHeTa

7 Reading English
books yTteHne KHur
Ha aHrMUNCKOM
A3blKe

8 Communication at
work obLeHne Ha
aHIMNNCKOMHa




pabote

communication in
private life
obueHne Ha
aHIMUINCKOM BHE
paboTbl ( B
YacTHOM Nopsiake)

gqll

Did you use other sources, which you consider effective for learning English?
Mcnonb3oBanu nu Bbl Kakme-nmbo apyrme MCTOYHMKU, KOTOPbIe Bbl COUSIA MOJIE3HbIMU
ANA N3yYeHUs aHrMUIACKOro A3blka?

ql2

What kind of difficulties have you encountered while learning English? C kakumu
TPYAHOCTAMU Bbl CTOJNIKHYNMUCb NPU U3y4eHUn AHIMMIUCKOro A3blKa?

_ = O [oolN| o)) Gl W=

= o

Teacher couldn’t teach / explain well HekBanudpunumpoBaHHbie npenogaBaTenm
Lack of suitable exercises HegoctaTok COOTBETCTBYIOLUMX YNPaXKHEHNN

No chance to use English in everyday life OTcyTcTBME BO3MOXHOCTU €XEeAHEBHOMO
NCMNOMb30BaHNsA aHIMMNCKOro A3blKa

Lack of availablitly of English books, movies,...HegoctaTtok MaTtepranoB Ha aHrIMNCKOM SA3blKe
(kHWrW, PUNbMbI 1 T.1.)

Courses / study materials were very expensive[JoporoBuaHa KypcoB\y4eOHbIX MaTepuanos

Limited number of courses available OrpaHnyeHHbIV BbIGOP KypCOB 0Oy4eHNst aHIMUACKOMY
A3bIKY

No courses for higher intermediate levels were availableOTcyTtcTBre kypcos ansa 6onee
NPOABUHYTOrO YPOBHS BriafieHUs1 aHIMNNCKNM A3bIKOM

(@1 =T o [0} o1 T TP PPPTPT TP

| didn’t encounter any difficulties




V. Using the English language in everyday life

913 How important is English in your everday life?Hackonbko BaxeH Ans Bac aHrNMUNCKUN
A3bIK B NOBCEAHEBHOW XXNU3HN?

Very important o4eHb BaXeH

Important BaxkeH

not really importantHe o4eHb BaxkeH
Absolutely unimportant abcontoTHO HEBaXKeH

B wW N -

014 How often do you use English in your everday life?Kak yacTto Bbl ucnonb3syete
AHIMUACKNA B NOBCEAHEBHOW XXU3HU?

Nearly every day npakTuyeckn Kaxabli AeHb

About once a week npumepHoO pa3 B Heaeno

a few times a month HeckonbKo pa3s B MmecsiL

Less than a few times a month meHee 4Yem HeCkomnbKO pa3 B Mecsy,
Never Hukorga

Ul b W N

g15 In which of the following situations are you using English in your everyday life and how
often?B KakuMx U3 HUXKe nepevyncrneHHbIX CUTyauun Bbl UICNOSb3yeTe aHrfIMMCKUA B
noBceAHEeBHOMN XU3HM U KaK YyacTo?




Nearly
every day
[IpakT
WYeCKU
KaKabIi

JeHb

About
once a week

[Ipum
epHo pa3 B

HezeJI0

A few
times a
month

Hecko

JIBKO pa3 B

MecsII

Less
than a few
times a
month
Menee
yeM
HECKOJIBKO

pa3 B MecArL

Never

Hukor

Aa

visiting English
courses
nocetyeHve
KypcoB
aHrIIMNCKOoro
A3blka

Using audio
sources
ncnorsb3oBaHue
aygmo
NCTOYHUKOB

watching English
moviesnpocMoTp
¢u1nbMoB Ha
aHrMMNCKOM
A3bIKe

Playing computer
games
KOMMbIOTEPHbIE
Urpsbl

Using the internet
ncnonb3oBaHue
WHTepHeTa

reading English
books 4yteHune
KHUT Ha
aHIMNIACKOM
A3blKe

Communicating at
work obLieHune
Ha aHrNMNCKoM
A3blke Ha paboTe

communicating in
private life
obLeHneHa
aHrmMNCKoM BHe
paboTbl ( B
YaCTHOM MopsaaKe)




gl6 Arethere any other situations where you get a chance to speak English at a regular
basis?Mpuxoaunock nMu Bam ObITb B KAKUX-IMGO APYrnX CUTyaLUAX (3a UCKNOYEHUEM
Bbllle NepeyncsieHHbIX), rAe BaM yaaBanocb o6LWaTbCs Ha aHINIMUCKOM A3bike?

gl7 Which of the following statements applies best? Kakue n3s Hmxe nepeymcrneHHbIX
yTBepXAeHUN ABNAKTCA Hambonee nogxoasawmMm ans Bac?

1 | speak more English than | write in English.AA roBopto Ha aHrMIACKOM si3bike OornbLUe, Yem
nuLy.

2 | write more English than | speak English.A nuwy Ha aHrnuinckom a3bike 6onbLue, Yem roBopio.

3 | write and speak English equally often.A nuiy n roBopto Ha aHIMUACKOM A3bIKe B OAMHAKOBOW
nponopumu.

VI. English in Russia

g18 In your opinion: how important is English in Russia? Ha Baw B3rnsg, HacCKonbKo BaXXeH
aHrnumnckum sasbik B Poccun?

Very important o4eHb BaxeH

Important BaxkeH

not really important He o4eHb BaXeH
Absolutely unimportant abcontoTHO HEBaXKeH
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g19 In {city} English is...B {ropoae} aHrMMNCKUA A3bIK.....

More important than in the rest of the country.bonee BaxeH, 4YeM B 0CTanbHON YacTh CTPaHbI
As important as in the rest of the country.Takke BaxxeH, Kak U B OCTarnbHON YacTu CTpaHbl
3 Less important than in the rest of the country.MeHee BaxeH, 4em B oCTanbHOM YacTu CTpaHbl

N =

g20 What do you think is English used for in Russia?ns kakux uenen ucnonb3yeTcs
aHrnMuMmnckum asbik B Poccun?

1 Business communication at work 6usHec ob1ieHre Ha paboTe

2 Private communication, for example with friends o6iieHre B 4YacTHOM




nops/ike (Hanpumep, € APy3bsIMH)
3 Communication in shops, hotels, restaurants and authorities o6iuenue B

MarasvHax, OTeJIIX, peCTOpaHax U APYTUX YYpexJeHHUAX

(4 OHNEISI IPYTOR .ottt

g21 Do you think the use of English is currently increasing, stable or decreasing in
Russia?Ha Baw B3rnsa, ucnonb3oBaHUe aHIMMMACKOro sidblka B Poccun Ha AaHHbIN
MOMEHT YBeNnu4nBaeTcsi, OCTaeTCA CTabUINbHbLIM UM YMeHbLUAeTcs?

1 Increasing yBesinuvMBaeTca
2 Stable ocTaeTcs cTabu/IbHBIM
3 Decreasing ymeHbl1aeTca

g22 Why do you think it is increasing? Ha Baw B3rnsag, 4To ABNAETCA NPUYUHOMN
yBenvuMBaloLWerocsi UCNosb30BaHUsA aHINIMACKOro A3bika?

023 Why do you think it is stable, i.e. neither increasing nor decreasing?Ha Baw B3rnsg, 4to
ABnsieTcs anHMHOﬁ CTabMnNbHOro UCNoNb30BaHUSA aHIMUACKOro A3bika B Poccun?

024 Why do you think it is decreasing? Ha Baw B3rnsg, 4to ABNsieTCA NPUYNHON
YMeHbLUAKLWerocs UCnosfib3oBaHUs aHrNMNCcKoro Asbika B Poccun?




Abstract

The status and use of English in the Expanding Circle has recently been of
significant interest. Although Russia ranges with the countries of the Expanding circle,
the subject of the use of the English language on its territory has not been largely
investigated. This thesis aims at presenting the overview on the subject of the use of
English language in Russia, including various aspects such as the historical development
of the presence and use of English and the reflections on the English language teaching
in Russia at different historical stages. The theoretical overview is made in order to find
out the expert perspectives on the use of English in Russia. Further on, a research is
carried out among the laypeople eliciting the data by means of an online questionnaire
in order to compare their point of view on the subject with the expert perspective and
detect, whether both perspectives are identical or there are particular discrepancies.
The analysis is undertaken that suggests that both expert and lay perspectives coincide

on the majority of the aspects; however, there are indeed certain discrepancies.



Zusammenfassung

Der Status und die Verwendung der englischen Sprache im , erweiterten Kreis“ war
zuletzt von signifikantem Interesse. Obwohl sich Russland im , erweitertem Kreis“ dieser
Lander befindet ist die Verwendung der englischen Sprache auf dessen Territorium
noch nicht tiefergehend untersucht worden.Diese Arbeit gibt einen Uberblick iiber die
Verwendung der englischen Sprache in Russland, inklusive vielseitiger Aspekte wie z.b.
die geschichtliche Entwicklung der Sprache im Allgemeinen sowie den Unterricht und
die Lehre der englischen Sprache zu unterschiedlichen historischen Perioden.Der
theoretische Teil wurde erstellt um die Expertensicht der Verwendung der englischen
Sprache in Russland zu zeigen. Des Weiteren wurde eine Umfrage unter Laien erstellt,
um Daten zu gewinnen die es ermdglichen, ihre Betrachtungsweise mit dem der
Experten zu vergleichen und um herauszufinden ob die Sichtweisen ident sind oder ob
es signifikante Abweichungen gibt.

Die Analyse der Daten zeigt, dass die Meinungen der Laien und Experten sich
mehrheitlich decken es jedoch bei bestimmten Aspekten signifikante Unterschiede

auftreten.
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